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3BEPHERHfI [ONOBU HATNAAOBOI PAAU

STATEMENT OF THE CHAIRMAN OF THE SUPERVISORY BOARD

Murys 2013 pik - pik, HACUYEHINA BAXNUBIMIA NOZIAMIA AK B XXMTTi KOX-
HOI NIOJMHN, TaK | YKpaiku B Linomy. be3cyMHIBHO, Lig 4ac BEMMKIX 3MiH
Ta NEPENOMHIX MOMEHTIB Y HaLLIOMY rPOMA/SHCLKOMY CYCinbCTBI, Y
[NIEDXaBOTBOPEHHI Ta Mo0Y10Bi HOBOrO 6i3HEC-CEpeaoBuLLa.

KO 03UPHYTUCS HA3a/ KDi3b NPU3MY 4acy, MOXHa CMinnBO 3p0-
OUTY BIACHOBOK, LLIO BITYNSHAHUA CTPAXOBUA PUHOK, NONpY Oyab-
SKi KDU30BI S1BILLA, NPOOBXYE BNEBHEHO PO3BUBATHCS, 0BIDa i
00i3HaHICTb HACESIEHHS LLOZO0 LbOT0 CEKTOPY 3POCTAE 3 KOXKHUM POKOM.
Lle [1a€ MOXIIMBICTb CTPAXOBMM KOMNHiSIM KPOK 3a KPOKOM MOKpaLLy-
BaTV CBOI JOCATHEHHS Y NOPIBHAHHI 3 MUHYSIMMIA NEpioaMu.

AT «CK» «TAC» (npUBaTHE) € POBECHIKOM TPETLOrO TUCAHOMITTS,
T, HE3BAXKA0YY HA CBIA MONOANIA BiK, ByNa i JOTENEP 3AMMLLAETHCA
OZHUM i3 HAHBAXNUBILLMX Ta HAHNEPCNEKTUBHILUMX HaNPAMKIB
po3BuTKY PiHaHcoBo-npomMucnoBoi rpynu «TAC». 3a MuHynuii pik
CK «TAC» 3Ha4HO 3miliHINa CBOI NO3MLLiT Ta BUpOCNa. 3aBAsKI echek-
TUBHOMY YNpaBNiHHIO KOMNaHis BXe He nepLumil pik 3aitmae nigupy-
104i NO3MLYii HA PUHKY CTPAXYBaHHA XMTTA. | LLO HANrONOBHiLLE — €
AOCTOAHAM KOHKYPEHTOM AN1S1 KOMNaHiiA 3 iHO3EeMHUM KaniTanom.

OCHOBHUMW CKNafioBUMI, Ha SKWX NoBy[OBaHa penyTawis
AT «CK» «TAC» (npuBarHe), € Cy4acHiCTb NPO/yKTOBOrO psiay, WBnAKa
peakLiist Ha 3anuTy KNigHTiB, BUCOKI CTaHAAPTI 00C/YrOBYBaHHS, eDek-
TUBHI Gi3HEC-NPOLIECH Ta NOCTIAHE, HECTPUMHE GaXaHHS NOKPALLyBaTy
KOXHY ApiGHULO B CBOTIA po0OTI. HabyTii 3a pokm iCHyBaHHs Kom-
MaHiT OCBIA [0MOMarag it LLOpOKY CTaBaty Ha KPOK GAMXYe 10 CBOr0
KnigHTa, NPONOHYH4Y WBMAKI, 3pY4Hi Ta CNpaBeneo OLHeHi Nocnyru.

Cninkytouncb 3i cniBpo6iTHUKAmMI Komnanii, 5 3aBxau 62y B ixXHix
04aX ropZiCTb 3a CBOK NPaLlo, TOMY 3 BNIEBHEHICTIO MOXY CKa3aTy, L0
Komaupa «TAC» L{inkoM i NOBHICTHO BigAaHa cBOil cnpasi. «TAC»
00'6 AHyE MOAENA, AKi PO3AINATH Li NOFNSAM.

Bin imeHi Harnagosoi Paau 9 6axato Komnaii 1a KoxHoMY 4neHy ii
KOMaH/1 HE3MiHHOI TBOPHOI HACHAT W, HAMKDALLMX NEPCNIEKTUB Ha KOXEH
noAanbLUniA AgHb Ta NPUXUABHOCTI KnieHTis! byabTe 3aBX v BMeBHeHi
y BNACHWX CUnax, BiflKPYBaK04M HOBI 0ODIT [iN0BMX MOXTMBOCTEN Ta
L0CArHEeHb!

3.noBaroo,

(eprid Tlonetrko

lonosa HarnsinoBoi Paau

The year 2013 had passed. It was the year undoubtedly of important events
in of both in life of very person, so as in life of Ukraine on the whole. This
is the turning point in human perception of the world, in the state building
and in establishing new relationships.

If we look back through the time, we will surely conclude that in spite of
crisis, the national insurance market keeps on developing and
public confidence and awareness towards this segment grow every year.
This enables insurance companies step by step to improve their results of
work in comparison with the previous years.

JSC IC “TAS” (private) is of the same age as the third millennium
and in spite of its youth was and is one of the most important and
perspective areas of the “TAS” Group development. Last year
Insurance company “TAS” strengthened its position and progressed a
lot. Due to its effective management, the Company takes top positions
of insurance market every year. And most importantly, it is a strong
competitor for companies with foreign capital.

The reputation of JSC IG “TAS” (private) is based on up-to-date product
line, the fast response to Client needs, high quality service standards,
gffective business processes and constant unrestrained desire to improve
every detail of its work. Great experience, gained over the years of its work,
helps the Company to be step closer to its Clients and propose them fast,
convenient and fairly priced service.

Communicating with employees of the Company | always see them very
proud of their occupation. So i can say with confidence that “TAS” team
is entirely dedicated to its work. “TAS” unites people who share these
ideas.

On behalf of the Supervisory Board | wish the Company and every its
member the constant inspiration, the best prospects for each further
day and Customer loyalty! Always be sure in your own abilities and open
horizons with new business opportunities and achievements!

Sincerely yours,
Sergii Popenko

Chairman of the Supervisory Board
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3BEPHEHHA [ONIOBU TPABNIHHS

STATEMENT OF THE CHAIRMAN OF THE BOARD

BHi Knientu, MapTtHepu Ta Konern!

Pi4HiM 3BITOM MU TPAAWLLIAHO NiABOAUMO MiAICYMKIA POKY, LLIO MUHYB.
3po6neHo Ta focArHyTo 6arato. Ane BrepLue 3a 0CTaHHi MATb POKIB
MOET POOOTI B KPALL|l BITHYU3HAHIN KOMNAHIT 31 CTDAXyBaHHA XUTTA &
He Oyay 3ynuHATUCA Ha UbOMY AeTanbHo. Moi Koneru Ta napTHepu
3PO6NAT L{E HE MEHLL AKICHO Ta LiiKaBO Ha HACTYNHIX CTOPIHKAX LibOro
3BiTYy. MeHi X04eTbCA 3yMMHATIACS HA TOMY, 3 YiM MK yBiliLn B 2014
DiK, 1K 3MiHI B CYCTIiNILHOMY Ta EKOHOMIYHOMY XWTTI Kpaik BIUHYTL B
LlinoMy Ha CTPaXoBy rany3b Ta Ha Hallly KoMnaHito 30kpema.

CK «TAC» - 3aranbHOHaLioHanbHa KoMNaHiA, L0 npoiina 14-piy-
HUIA LUNAX CTAHOBNEHHA, KPOMITKOI Npai Ta CePAO3HOI PUHKOBOT
KOHKYpeHuii. My 3p0cTanu 1a 3MiHBanMcs pa3om 3 puHKoM, 3100y-
Ba/M NEPEMOTIA Ta BYMIIACA HA BNACHUX noMuskax. Mu 3aex v 6ypy-
Banu Npo3opwii 6isHec, cnoBigyBanu BignoBiganbHe CTaBNeHHs
10 Hawmx KnienTis Ta cBoix 30608'33aHb nepes Humu. Mi 3ycTpinn
2014 pik 9k nigep PUHKY 3i CTPAXOBUX BUNAAT, 3 CUMbHUMIA, YECHIAMN
Ta NPOECIHAMYU NAPTHEPAMU, OHOBMEHOKD MPOZYKTOBOKD MIHIAKOHD,
BENVKMM NOPTCENEM iHHOBALIAHIX NPOEKTIB PO3BUTKY.

M wwpo Bipimo, WO Hawa piaHa Ykpaiia BUTpUMac Bei BUNpooy-
BaHHA, AKi BUNanV Ha il fonio. Yci pasom My 060B'43K0B0 NOA0NAEMO
TEPHUCTHA LNAX 3MiH Ta CTaHEMO B3ipLEM Ta NPUKNAAOM Hachi-
QyBaHHA ANA BCbOr0 CBITY, 1715 Oyb-AKIX EKOHOMIYHIX Ta NONITHY-
HIX COI03iB Ta 06’6 HaHb. Ane NepLu 3a BCe, MIA YCBILOMITOEMO, LLLO BCE
LIg CTaHe MOXTIMBIAM TifbKIA TOZ], KOMIW KOXHA NIOZIHA, KOXKEH (haxiBeLp,
KOXHa KOMNaHist NOYHYTb 3MiHK 3 camux cebe.

(CTpaxoBa rany3b Ta ii y4acHUKIA He € BUKNHO4eHHAM. GTpaxoBomy
PHHKY HeoOXigHi npocTi Ta 3p03yMini Peui: 04NLLEHHS Bif «CXEM-
HUX» KOMNaHiit, 40/1aTKOBA KaniTaniaallisi, OHOBMEHE NPaBoBe None,
0e3/10raHHa f1in0Ba eTIKA B L{IHOYTBOPEHHI Ta AKOCTI nocnyr (0co6nmBo
B CTPAXOBIX BUNNATAX), NPOMECIAHNIA PerynaTop, 3alikaBnexicTb
[JIEPXaBY Ta 3BMYKA OLIHIOBATI KOXKHY KOMNAHO Ta ii MEHeDKMEHT He
33 OPEHOM, BNACHUKOM YW Xapu3moto KepiBHINKa, a 32 KOHKPETHUMM,
riJHMK Ta BIANOBIfANLHAMI AiIMIA MO BiAHOLLEHHIO 10 CBOIX aKLio-
HepiB, KNIEHTIB, NapTHEpiB Ta NpaLiBHIKIB. Mu BipUMO, LLO Lii 3MiHK
000B'13K0B0 OY/1lyTh PEANi30BaHi, @ 3aranbHi PO3MOBH, NYCTi HAaMiIpH,
JeKnapavii Ta He3iicHeHHI 00ILISHKM 3aNULLATLCS B MUHYNIOMY.

CTpaxoBuKK Oy[1yTb BUMYLLEH] HABYUTUCS MPALIIOBATH B HOBUX EKO-
HOMIYHMX YMOBAX. Ane Cepesl YCiX YWHHINKIB (aKLOHEPHIX, DUHKOBHX,

3aKOHO[aBYMX, KAZPOBIAX) HABINbLL BNAMBOBIM areHTOM 3MiH Byae
CnoxuBay. BiH BXe N00pOCilLaB, CTaB CEPIO3HILLMM Ta BUOArnMBUM.
BiH roTOBMIA NNATUTH TiNbKy 3a Te, WO NOTPiGHe came ifomy, Ta
6yne 04ikyBaTy Bifl KOMNaHii, ii NpaLiBHYKIB Ta NapTHepis 6e34,0r aHHOI
AKoCTi, npocpeciiiHoi noBeAiHKK, HafiRHOCTi Ta noBary. BiH HasiTb
HaBYUTHCA POIYMITH MATEMATUKY NPOAYKTIB 3i CTPAXYBAHHS XUTTS
Ta 6y/1e CNPOMOXHWIA CAMOCTiiiHO PO3KNACTH CTPAXOBY NOCAYrY HA
i OCHOBHI CKNaf0Bi: [10BrOCTPOKOBE HAKONUYEHHS Ta YNPaBIiHHA Kari-
TanoMm i CTpaxyBaHHs XUTTS Ta 370P0B'A.

BnesHeHo WTMMYTb BNEPES TiflbKi Ti KOMNaHii, ki NnepLumMmu Bu3-
HaKTb Ta NPUAMYTb Li BUKJIMKK Ta N0YHYTH BNPOBAAXYBATH
Cepio3Hi Ta rnuboki 3miHK y cBOIX 6i3HEC-npoyecax, 8 ToMy Yuchi
33 [10MOMOr0t0 CyyacHux inchopmavifinnx Texonorii. CK «TAC» —
BXE Ha LIbOMY LUNISIXY.

3 noBaro,

Pngpid Bnaeerko

lonosa Mpasnikxsg CK «TAC»



Dear Clients, Partners and Colleagues!

It became tradition to summarise year that has passed in every annual
Report. We aimed and achieved a lot. But for the first time of the last
five years of my work in the best national life insurance company | will not
0o into details of last years results. My colleagues and partners will do it no
less interesting and qualitatively in the next articles of this report. | would
like to talk in details about the year 2014 and changes in the social and
economic life of our country which will influence so much the insurance
industry in general and our Gompany in particular.

IC “TAS” - is the nationwide company that had passed the
14-year-old way of its becoming, hard work and serious market
competition. We were growing up and changing together with the
market, triumphing and learning from our mistakes. We always built the
transparent business, adhered to the responsible attitude to our
Clients and observed all obligations. We have met the year 2014 as the
market leader of the insurance claims paid with the strong, honest
and professional partners, updated product line and the large portfolio of
the innovative development projects.

We truly believe that our native Ukraine will withstand all trials which
fell to its lot. All together we must overcome the thorny road of changes
and become the exemplar and model of imitation for the whole
world, for any economic and political alliances and associations. But firstly
we realize that it will be possible only if every person, every employee and
every company begin to change themselves.

The insurance industry and its participants are no exception. The
insurance market needs the simple and clear things: clearing of
«circuit> companies, additional capitalization, updated legal framework,
impeccable business ethics in the pricing and service quality (especially
in claims paid), professional regulator, the interest of the state and the habit
to evaluate each company and its management not for its brand, owner, or
leader charisma but for specific, worthy and responsible actions towards its
shareholders, customers, partners and employees. We believe that all these
changes will come true and general talks, empty intentions, declarations
and unrealistic promises will remain in the past.

The Insurers must learn to work in the new economic conditions.
But among all factors (stock, market, legal, human) the Customers will be
the most powerful agents of changes. They grew up, became more serious

and demanding. They are ready to pay only for their needs and will
expect the perfect quality, professional conduct, reliability and
respect from the company, its staff, and partners. They even will be able
to understand the mathematics of life insurance products and to
divide insurance services to its basic components: the long term
endowment, capital management and life and health insurance.

Those companies that will be the first to recognize and accept the
challenges, to provide serious and deep changes with modern
information technologies in their business processes will reach
their goals. IC “TAS” is already on this way.

Sincerely yours,

Andrii”Vlasenko

Chairman of the Board of IC «TAS»

BEPHEHHA ['010BU NIPAB/IHHA

STATEMENT OF THE CHAIRMAN OF THE BOARD
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«BUWUBAHA AYUIA YKPATHCBKOTO HAPOAY>

Buwwiveka - Le ckapObHMLA BipyBaHb, 3B14aiB, 00PAAIB, AYXOBHUX YCTPEMIIIHD YKPATHCKOTO HAPOLY.
Y BUpOOAx HAPOAHMX BULLMBASIbHUL HAC 3aXONJIHOE MiJHECEHWUA CBIT KpacK i aHTasil, HAaTXHEHHMX
00pasiB, HEMOBTOPHICTb i FNMOOKA 06PA3HO-CUMBOSIIYHA 3MICTOBHICTb, 06EPEroBa CUMBONiKA PEYeNn,
MO3HAYEHNX JOTOPKOM TOJIKM 3 HUTKOH.

BuiumBaHHAM 3[aBHA 3aiiMaNNCs XIHKK, LLO 3 MOKONIHHSA B MOKOMIHHA NepesaBani TUMOBI, ACKPaBi
3paskin OPHAMEHTY, KONbOPY, TEXHIKY BULLNBAHHSA, PO3BUBAIDYM | BLOCKOHAMOKOUN IX. BULLIBKOIO Npu-
KpaLanu pyLIHUKIA, IPAHKIA, XXIHOYUIA | YONOBIYUIA 04T,

IcTopr4HO B YKpalHi CDOPMYBANCh LIEHTPU BULLNBANBHUX MPOMUCIB, AKi [ann HA3BW BULLIBKAM:
KIBCbKA, MOMTABCbKA, YEPHITIBCbKA, NOAINBCHKA, TYLYNbCbKA, OYKOBUHCHKA, MONICbKA Ta iHLLI. KOXHA
3 HUX BIJIPI3HAETLCSA OPUTIHANBHICTIO BUAIB Ta KOMMO3NLil OPHAMEHTIB, TEXHIKOH BUKOHAHHS, KOJbO-
POBOK) raMOK.

YKpaitCbKa BULLIMBKA, Ha NepLUNiA NOrNAA, HE MAE HIAKOr0 3HAYEHHS B KUTTI Cy4aCHOI NItOAMHY, ane BoHa
CMOBHIOE CEPLA KOXHOIO 3 HAC 4aPIBHICTIO PIIHOT CTUXIT i € XMBWIbHUAM 0aJ1b3aMOM, SKUil HAMOBHIOE
HAC CMOKOHBIYHOI0 MOTYTHBOIO CIATION YKPATHCHLKOrO Hapopy.

KNFOUOBI OKA3HUKY AIANBHOC!

KEY PERFORMANCE INDICATORS
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KNOUOBI MOKA3HUKU AIANBHOCTI

KEY PERFORMANCE INDICATORS

CK «JAG - 13 POKIB HATXHEHHOT NIPAUI TA BNEBHEHOO NIAEPCTBA!

IC “TAS” — 13 years of inspired work and confident leadership!

RS AN

1-a noauuist 8a oSemom empa- 3-1 noauuist 3a oSemom npemil
X0BUX Bupnam 3a goroBopamu HakonudyBanbHo-

ro empaxyBaHHs

the 1-st position in the amount of o
claims paid the 3-d position in the amount of by

endowment premiums collections

6-a noauuist 3a oSemom Bano- 3-s1 noauuist 3a obemom empa-
Bux empaxoBux nppemid X0Bux peaepBiB

the 6-th position in the amount of the 3-d position in the amount of
gross premiums collections insurance reserves

OCHOBHI TIOKA3HUKU 3A MACYMKAMY
13-d POKIB POBOTU
Basic indices by the results of 13 years activity

Motiag 970 MNH I'pH sBopik empaxobux npemid
Over 970 million UAH of premiums collections

130 000 Knienmit
130 000 Clients

69 MnH IpH empaxoBux Bupnam
69 million UAH of claims paid



CPYKIYPA NMPOJANKIB

SALES STRUCTURE

MPOAANI 3A TUNAMU KNICHTIB POAANKI 3 TIOTPEBAMU KNIEHTIB

Sales by types of Clients Sales by Clients’ needs

4,5% 12%

955% 88%

(oroBopu 3 PisudHumu oeobamu Hakonuueritisi
Individual contracts Endowment
N-| (JoroRopu 3 ropuquaHumMAU oeobamu aXyem
RN Aorosopu a ropug R S
Contracts with entities Protection
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OUHAMIKA PIHAHCOBUX NOKA3HUKIB

DYNAMICS OF FINANCIAL INDICATORS

PKmuBu komnatii (mnH rp)
Assets (million UAH)
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AUHAMIKA PIHAHCOBUX MOKASHUKIB

DYNAMICS OF FINANCIAL INDICATORS

OCHOBHI MOKASHUKY AIFNGHOCTI 3A MIACY/MKAMU 2013 POKY

Basic activity indices by the results of 2013

CTPAXOBA AIANBAICTS IHBECTULIHA AIANBHICTb
Insurance activity Investment activity
(mpaxoBi npemiT (mue. rpH) (mpaxoBi Bupnamu  (mue. rpH IHBeemuuidud goxig, 9%
Insurance premiums (thousand UAH) Claims paid (thousand UAH) Investment income, %
+8 827 +29 445 322013 pik Cepe/iHi CTaBKM
A for 2013 year 3a22007-2013 poku
average rates for 2007-2013
years

1730 [Q] 1747
so0 [ o1

400 [ 584

137 089 (2012 pik) \ 7260 (2012 pik) m

145 916

Kinskiems 3aempaxoBaHux oeif Kinbkiemb yknagetiux goroBopiB empaxyBatitisi (wm.) — AKmuBu (mue. rpH (mpaxoBi peaepBu (mue. rpH|
Number of insured individuals Number of insurance contracts Assets (thousand UAH) Insurance reserves (thousand UAH)

+12 854 +9416 +94 878 +94 088

105 428 764 985 614 547
92 574 (2012 pik) 20 636 (2012 pik) 670 107 (2012 pik) 520 459 (2012 pik)
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<YKPAIHA - [OHYAPHA KPAIHA>

[pochecisl roHvapa 3aBxin byna JOCUTb MOBAXHOL. B Ykpaiti npakTuiHO B KOXHIA 00nacTi 0y BenuKi
W Mani roHYapHi 0CepeaKiA, 16 HATXHEHHO FMHONMCANN ICTOPI0 HAPOAHOr0 OYTTA MyAPELi-MaCTPU, SKi
CBOIMIN 0E3CMEPTHAMM FOHYAPHMM BATBOPAMU YCI1aBui YKpaiHy B CBiTax.

YKPaiHCbKi roH4api BUpOONsN Nocy PisHOMAHITHOTO NPU3HAYEHHS; CakpanbHi NpeaMeTH (XpecTy,
IKOHW, CBIYHMKM TOLLIO); irpaLLKK; NPeAMETY ANs 06naHaHHS XuTNa (Kaxni, Basu, NiABa3OHHIKIA TOLLLO).
Po3kBiTy roH4apcTBa Ha YkpaiHi cnpuana HaaBHICcTb B i1 HAAPaX NOKNAZIB HANKPALLMX 3BUYANHNX | Ka0-
NIHOBMX MUK PI3HOMAHITHUX NPUPOAHMX 6ApB - Bif 0iN0i, KPEMOBOI, OXPUCTOI 10 46PBOHOI, KOPU4HEBOI
| TEMHO-CIpOI.

LieHTpW roHYapHOro BUPOOHWLITBA MOLLMPIOBANNCS HEPIBHOMIPHO - 3aNeXHO Bif 6ararcTBa POAOBMLL
aKicHoro marepiany. HanoinbLue LeHTpiB 0yno Ha loAinni, B [onTascbKilt 061acTi, Ha bykoBWHi, 3akap-
narTi, KuiBLLmHi, HepHirisiumHi 1a B CNoBifachKin Ykpaiui.

[OHYAPCTBO HECE B COOI LiHHY IH(OPMALLit0 NP0 eTHOrpadiyHi 0CO6NMBOCTI NOOYTY HaAABHILLINX Nie-
MEH i HapOAiB, SIKi 3aCENANN HALLY 3eMJIK0 B MIAHYNIOMY. 3HUKNW [ABHI MiCTa, 3iTMiNN BUPOOU 3 MONOTHA,
LLKipW, BKPUTICS iPXEt0 BUPOOW 3 MeTany, 3ate ropLUK, BiAKOMAHWIA apxeonoramu, npoMOoBIIsie [0 Hac
Bifl IMEHI 683IMEHHOr0 roHYaps, KA XNUB TUCSYi POKIB TOMY.

IHHOBAUILHI MPOAYKTU HA PUHKY CTPAXYBAHHA MUTTA

THE INNOVATIVE PRODUCTS IN THE LIFE INSURANCE MARKET
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Crpaxosa komnaHis «TAC» 3aBx i nparHe 6yTu NifepoM PUHKY He
nnwe 3a 06'eMOM 3i6paHuX Npemit, a i1 3 TOYKM 30py NPONo3uLili Ta
CEPBICHMX ONLM, L0 Ha#ATLCA KnigHTam T2 DiHAHCOBUM KOHCYTb-
TaHTaMm. Take NiAepCTBO € CKNAMHILLIMM Ta BUMArae 6inbLlUnX 3ycunb
111040 PO3BUTKY KOMNaHii.

B 2013 poui Ctpaxoa komnaHisi «TAC» NepLIOK Ha PUHKY 3anpono-
HyBana KnieHtam HoBWI YHiKanbHuit NpoAyKT «TAC-IHBeCT», skuii
DPO3PaXoBaHMiA Ha CepeHbOTEPMIHOBY iHBECTIALLiKO KaniTany — 5 pokis,
Ta € aNnbTepPHaTUBOK GaHKiBCbKOMY Aeno3uty ans Kniexra.
«JAC-IHBeCT» nepefbayae [OCTATHLO aKTUBHY iHBECTIALLiHY CTpaTe-
rit0, sika BinbLL THY4KO BUKOPUCTOBYE PUHKOBI MOXIIMBOCTI ANA KaniTa-
NOBKNa/eHb Ta 3a6e3ne4eHHs BUCOKOT [OXiAHOCTI.

«TAC-IHBECT> NOGY/10BAHMI TAKIM YMHOM, 06 3anponoHyBaTh KnieH-
TaM BiNbLLE, HiXX BOHYW OYiKYHOTb Bif} 3BHOMO IHCTPYMEHTY - GaHKIBCb-
koro fienoauty. TinbKw B TaKOMy BUNAZKY NPOAYKT Gyae MaTy yenix.

Mu BIAINSEMO JEKiNbka OCHOBHUX XapakTepucTHK «TAC-IHBECT»,
K BUKNYYTh iHTEpec KNieHTiB 10 NpoAyKTY:

« Bucoka poxigHicTb: YactiuHa BKnageHux KowTis
iHBECTYETbCSA Y BUCOKOMPUOYTKOBI IHCTPYMEHTI (DOH-
[0BOrO PUHKY, aKTUBHE YNPABMIHHSA AKUMU 4AE MOX-
NMBICTb OTPUMATK [OXIf BULLWIA, HXX 32 OaHKIBCHKIM
Jeno3nTom.
lapaHTOBaHe NoBepHEHHSA iHBECTOBAHOro Kani-
Tany. licns HeraTMBHOro AOCBifAY NOCTKPU30BUX
HenoBepHeHb 1eno3uTis KNIeHTIB He LikaBUTb 3ap06i-
TOK 6yab-9KOH0 LiHOK. KNieHTiB NpuBabnoe Makcu-
ManbHWil 40Xia, ane npiu LibOMY BaXN1BO, 106 byna
BMEBHEHICTb Y NOBEPHEHHI KaniTany. be3ymoBHo,
BMCOKA JOXIJHICTb iHCTPYMEHTIB (DiHAHCOBOrO PUHKY
CYNPOBOIXKYETLCS BiflblL BUCOKUM PU3UKOM iHBEC-
TULiIA — MOXHA BTPATUTVM YACTUHY ab0 BECb Kanitan.
Mwu po3ymiemo, LU0 NePeHOCITY IHBECTULIRHNIA PU3NK
Ha KnieHTiB — HENPaBIUNIbHO, M 3BEIEMO HaHIBELLb
iHTepec KnieHTiB 00 npoaykTy. Tomy B «TAC-IHBECT»
KnieHTam [aeTbCsa OPUOMYHO 3aKPinneHa rapat-
Tisl NOBEPHEHHS IHBECTOBAHOIO Kanitany Ha MOMEHT
3aKiH4YeHHs aii [loroBopy CTpaxyBaHHs, fka fie He3a-

IHHOBAUILI TPOAYKTU A PUHKY CTPAXYBAHHA JUTT7: CK <TAC, HA KPOK MIOMEPEAY CBOX KOHKY PEHTIB

THE INNOVATIVE PRODUCTS IN THE LIFE INSURANCE MARKET: IC “TAS" IS ONE STEP AHEAD ITS COMPETITORS

NEXHO Bifl CUTyaLlii Ha piHaHCcoBOMY puHKY. Cama no
c006i Taka rapaHTia He € CaMOZI0CTATHLOK Xapak-
TEPUCTUKOK NPOAYKTY, TOMY 3B'93Ka «[0XiAHICTb
«TAG-IHBECT> NMHOC «TapaHTist NOBEPHEHHS KaniTany»
MOBWUHHA OY TN HABINbLL LikaBoto ANna KniexTa.
Dlopatkosi nopatkoBi npedepenuii: Knieut, akuii
gucTynae CTpaxyBanbHUKOM 32 AaHum [JoroBopom,
Mae Npas0 Ha BiALWKOLYBAHHSA Y BUTNAAI NOAATKOBOI
3HWKKI 15% Bifl BHECKY, TUM CaAMUM MOXE 30iNbLUNTY
iHBECTULIIIHY BiZ a4y BiJ BKNAZAEHOr0 Kanitarny.
Inchopmauia 3a [Jorosopom B on-line pexumi:
Ha caiti Komnauii KnieHt Mae MOXNNBICTb camo-
CTIHO OLiHI0BATM eEKTUBHICTb YNPABNIHHA 110r0
KowTamu. KoMmnaig woaeHHo 6yne ny6nikysartu
pe3yNbTaTh iHBECTULIAHOT AiNbHOCTI 3@ NPOrpamor
«TAC-IHBeCT>, LWOMICAYHO Byae PO3MILLYBATMCS 3BIiT
npo CTPYKTYpY iHBECTWLiAHOrO nopTdhento. Biacnia-
KOBY04M iHCDOPMALLiIK0 NP0 iHBECTULIT, KNiEHT camo-
CTINHO 3MOXXE OL|iHI0BATI E(DEKTUBHICTb YNPABMIHHS
ioro kanitanom. Mpu LbOMY rapaHTis NOBEPHEHHS
Kanitany nae MOXnuBiCTb KnigHTOBI He npuiAmMary
MOCMILLUHNX EMOLLIAHIX PilieHb B YMOBAX HEraTuBHUX
TEH/EHLI Ha DOHA0BOMY PUHKY.

MpocTtota B othopmnenHi Jorosopy: [orosip
MOXH2a 0(hOPMMUTYN 32 HAABHOCTI NacnopTa Ta iaeH-
TU®IKALIAHOr0 HOMEpa NNaTHUKA NOAaTKiIB.

Ha CbOroAHiLLHI AeHb XOAHA CTPAX0Ba KOMNAHIA B YKpaiHi
He NPONoHye noaibHuiA npoayKT. «TAC-IHBECT» iCHYE HA PUHKY
BCbOr0 Kinbka MicauiB. MpoaHanisysasLuy nepLli pesynbraru
NPOAAXiB, MU 3 BNEBHEHICTIO MOXEMO CKa3aTy, L0 NPOAYKT
KOPUCTYETHCS MOMUTOM Ta LiKABUTb K HOBUX, TaK i iCHYH4IX
KnieHTiB Komnatii. B 2014 poui M nnaHyemo po3suBaty npo-
nyKT «TAC-IHBECT>, 3aNpONOHYBABLLM KnigHTam 10AaTKOBY CTpa-
Terito iHBECTYBAHHA CBOrO Kanitany.

PoemuenaB bopueetiko

YneH lMpaeninHg CK «TAC»
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THE INNOVATIVE PRODUCTS IN THE LIFE INSURANCE MARKET: IC “TAS™ IS ONE STEP AHEAD ITS COMPETITORS

Insurance company “TAS™ always strives to be a market leader not only
in the amount of premiums collected but also in the number of offers and
service options proposed to Clients and Financial advisors. Such leadership
is more complicated and requires more effort in the development of the
Company.

In 2013 Insurance Company “TAS” had become the first who proposed new
unique product to Clients called “TAS-Invest”, which is alternative
to bank deposit and has 5 years of medium-term investment.

“TAS-Invest” provides sufficiently active investment strategy, that more
flexibly uses market opportunities for investment and ensuring higher
investment income.

“TAS-Invest” is designed to offer Clients more than they expect from usual
bank deposit. Only in such a way this product will be successful.

We distinguish the following main advantages of “TAS-Invest”, which
will cause the Client’s interests to this product:

Additional tax preferences: The Client which is
an insurer in the insurance policy, has the right of
compensation in the form of 15% tax rebate of the
contribution, thereby increasing the investment return
on invested capital.

Online information about the contract: In website
the Client has a possibility to assess independently
the effectiveness of management of his or her funds.
Every day we will publish the results of investment
in “TAS-Invest”. Every month the structure of the
investment portfolio of this product will be published
too. Herewith, guarantee return of the capital at any time
allows the Client not to make hasty emotional decisions
in conditions of negative trends in the stock market.
Simplicity in making the contract: Every Client can
conclude the contract just having passport and taxpayer
identification number.

« High income: The part of fund is invested into high-yield
stock market instruments, and its active management
makes it possible to obtain income higher than in bank
deposits.

Guaranteed return on invested capital: After
negative experiences of post-crisis default deposits,
Clients are not interested in earnings at any cost. They
are attracted by both maximum income and a guarantee
of capital return. Certainly, high yield instruments
of financial market are accompanied by higher risk
investments, because it is possible to lose whole capital
or its part. But we understand that it is not right way to
shift investment risk to Clients, because we will eliminate
their interest in the product. That’s why in “TAS-Invest”
Clients are provided with legally confirmed guarantee of
invested capital return at the end of insurance contract
validity which is effectual regardless of the situation on
the financial market. First of all Clients are interested
in maximum earnings that's why the combination of
“TAS-Invest” income” and “guaranteed return on capital”
must be the most attractive product for Customers.

Nowadays there is no other insurance company in Ukraine that offers the
similar product. “TAS-Invest” lives on the market only a few months. But
having analyzed the first sales results we can certainly say that this product
is in demand and many new and existing customers of the Company are
interested in it. In 2014 we are going to develop “TAS-Invest” by means of
additional strategy for investing the capital which will be offered the Client.

Rostyslav Borysenko

Member of the Board of IC «TAS»
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«JKAUBKUU MPOMUCEN - BIABUTOK YKPAIHCRKOI 3E/Ml»
TKaI:I,.TB?O HaNeX1Tb 0 HAWNOLLIMPEHILLNX BUAIB PEMECHA | HAPOAHOrO MIUCTELITBA HA BCIl ETHIYHIN TepU-
TOPIT YKpaiHw.

Po3BuTKY TKaLTBa Ha YKpaiHi cipusinu npupozHi yMoBiA. Ha HEOCSKHINX CTEMOBIX MPOCTOPaX MOXHA Oyno
PO3BOAYTIN 0araro 0BeLb, 3aciBaTv BEMNKI NNOLLI KOHOMAAMM | IbOHOM, LLO 3a0e3MeuyBano matepianbHy
0a3y. [leaki B1AN MiCLEBUX POCNUH, NOAIB EPeB, MiHepanis i KoMax sk NpUpPOAHI 6apBHUKIA AaBanu
(hapbw 4yI0BUX BIATIHKIB.

TkawTBO, sIK XYLOXHiit npomucen, € AocUTb notwmpeHim Ha MokyTi, Monicci, Moginni, JIbsisLuwuHi, CTpuit-
LHI A [porobuy4mHi.

TpaauuiiHoto, HanbinbLL BaXNUBO | NOLIMPEHOIO ray33to HapoHOro TKaLTBa B YKpaiHi € Kunumapc-
TBO. Kunumi ciyxunin fns yTenneHHs i npuKpaLLeHHs XnTna, BUKOPUCTOBYBANUCH B 00pAAax Ta puTy-
anax. BoHu Oynu 060B'A3K0BO0 4aCTUHOD NPUAAHONO ALiBYIHY, HUMM CMIa4yBan AaHuHY, BUrOTOBAAN
iX Ha NpofaXx.

TiCHO NOB'A3aHa i3 TKALTBOM TaKoX OKPema rany3b BUPOOHILTBA, L0 HOCUTbL Ha3BY BUMOBINKN (HEACTDN,
MaribOBaHKI, IMMKK) | NONSrae y BiA0WBAHHI Y11, TOYHILLIE, BiATUCKYBAHHI Ha 6ifIOMY NOMOTHI OPHAMEHTY
32 [I0NOMOTOK) IePEB'IHIX KJTiLLE NN0CKOi, a60 0BanbHOT popmu. Bubiitki Bifomi B YKpaiHi i3 HaliaasHi-
LLINX 42aCIB | BXXMBANNCS NEPEBAXHO AN AEKOPYBAHHA XKITNA: HA HABOJIOKIA MOAYLLOK | MEPUH, HAKPUBKU,
(DipaHKK, HAPTYLLKIA 1 YOMOBIYI LUTAHU.

10 iHLWMX BUAIB HAPOAHOO TKALTBA B YKpaiHi HaNnexaTb NONOTHAHI, MPUKPALLEHi y30pamid CKaTepTuHy,
BEPETH, PAAHA, PYLUHUKIA, NacK, HANDKHIAKK, HANABHWKN, JOPIKKW, KOBAPH, Pi3Hi 8NEMEHTU HAPOAHOTO
(NepeBaXHO XXIHO4Or0) BOPAHHS.

=

IHPOPMAUITHI TEXHONOTI HA CNY MBI Y PIHAHCOBUX KOﬂqynbfﬁmlB

INFORMATION TECHNOLOGIES IN THE SERVICE OF THE FINANCIAL ADVISORS
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HPOPMAUILH TEXHONOTTT HA CNY B! Y PIHAHCOBUX KOHCYPBTAHTIB

INFORMATION TECHNOLOGIES IN THE SERVICE OF THE FINANCIAL ADVISORS

B ymoBax po3BUTKY Cy4acHOro CycninbcTea iHpopmauiiHi Tex-
HONOTii CTanu XUTTEBO BAX/IBIAM CTUMYNIOM PO3BUTKY BCIX
cchep NOACKOT AiANbHOCTI. Cy4acHuii CBIT 3aX0NuB 3aranbHuii
TPeHA — RigXuTanisauia. He BUKNOYEHHAM cTana i ranysb
CTpaxyBaHHs XuTTs. CTpaxosa komnaHis «TAC» B UbOMy nnaHi
«i[1e B HOTY>» 3 HOBITHIMW TEXHONOTiIAMKU, 3a/0BOJIbHAKYU
3pocTaroyi notpe6u PiHaHcOBUX KOHCYNbTAHTIB Ta Kniek-
TiB, SKi Mal0Tb MOXMBICTb 24 TOANHN 7 OHIB HA TWXAEHb CNif-
KyBaTyl 3a [iieto CBOIX [JOrOBOPIB CTPAXYBAHHS XUTTS B PEXUMI
on-line, TUM CaMMM NPUCKOPIOKOYM BUPILLIEHHS CBOIX NUTaHb 6e3
«(Di3NYHOI» NPUCYTHOCTI B OCYiCi ANS 06CNYroByBaHHS KNigHTIB
KomnaHii B M. Knesi.

2013 pik npoiiLLoB nif; 3HaKOM HOBUX iHTEPAKTUBHUX PillleHb
ANA KaHanis npoaaxis.

CK «TAC» 3morna peaniayBatit nepejoBuii, THY4KNiA Ta 3pyy-
HWil y BUKOPUCTaHHI NPOAYKT ANA 6aHKiB-napTHepiB, 3aBAKM
AKOMY CMiBPOBITHIKI (DIHAHCOBUX YCTAHOB 3MOXYTb 683 3aiBIX
3ycunb Ta 3atpar Yacy KnieHta odpopmntoBaty [lorosopu cTpaxy-
BaHHS XUTTS. PO3po6neHe nporpamHe 3a6e3neyeHHs 103B0UTh
He BiJBONIKATYW iH(HOPMALLiIHI PECYpCH NapTHEPIB Ha peanisa-
L|it0 1aHOT0 MPOLECY Y CBOIX CUCTEMAX, @ CKOPUCTATICS rOTO-
BUM pilweHHsM Bif CK «TAC». Takox AaHa cuctema A03BONse
3HAYHO CNPOCTUTI NPOLEC NiATBEPLXKEHHA (DAKTY LOXUTTH [0
3aKiHYeHHA TepMiHy Aii [loroBopy Hawwux KnieHTiB y BifAineHHsxX
0aHKiB-NapTHEpIB.

Mopad 3 UMM CBIT 3MIHIOETHCA | Y (DOPMATI KOMYHIKaLLil Ta 3aC0-
0ax nepefadi iHchopmadii. Mepebysato4n B 0TOYEHHI BCHOT0 Ha -

CY4aCHOro Ta iHTepakTMBHOro, KnieHT Ta MiHAaHCOBNIA KOHCY b=
TaHT 0YiKYH0Tb aHanoriYHnx piteHsb i Big CK «TAC». JloriyHoto
BiANOBIAA0 Ha Taki NOTPe6y CTaB NpoekT - «Tas Advisor» (TAD)
for Android. Take iHopmaLliiiHe pilueHHa 103BONUTE DiHaH-
COBOMY KOHCYNbTaHTy NPOBECTH aHania notpe6 KnieHra B
iHTepaKTUBHIN (hOpMi (32 JONOMOr0t0 NNaHLLIETa) Ta 3a HOro
pesynbTatamu CKNacTi iHaHcoBMIA nnaH KnieHTa 3 inanBiay-
aNbHOK0 KOMEPLIIHOK NPOMNOo3uLieto AN Hboro. Taka cuctema
TaKoX [03BONAE 06’¢iHATI MAcy METOANYHUX MaTepianis B
efVHe iHdopmadiiHe none. B 2014 poui My nnaHyemo npozos-
XUTW POBOTY HAZ PO3LIMPEHHAM iHLLNX MOXMMBOCTEN LIbOr0 Npo-
eKTY, a came — 0popmMIeHHA [loroBOpY CTPAaXyBaHHS «Ha Mic-
usix», «KabiHeT AreHTa», iHTepakTiBHa B3aemogis 3 CK «TAC»
TOLLO.

CK «TAC» Bxe po3noyana po6oTy Haj BNpOBafXEHHAM
€NeKTPOHHOro LMpoBoro NigNMCY — Lie BUKITIOYHO HOBA
nepcnekTuBa cepaicy Ansg KnieHTis 1a MiHAHCOBUX KOHCYNb-
TaHTIB. [laHnil MexaHi3m [103B0ONUTb MATTEBO 0CDOPMITIOBATH
[l0r0BIp CTpaxyBaHHsl, BHOCUTM 3MiHW [0 110r0 YyMOB, 34iACHI0-
BaTW Nepeaady HeoOXiaHNX LOKYMEHTIB.

B 2014 poui cneuianictu [lenapTameHTy iHhopmaLiitHux Tex-
Honoriii CK «TAC» npofi0BXarthk CBOK POBOTY Haf BNPOBAKEH-
HSIM iHHOBAU i, AKi JO3BONATL NPUCKOPUTH Ta NONINWMTH
B3aEMORAit0 KnigHTi, DiHAHCOBUX KOHCYNbTaHTIB Ta [1apTHepiB
3 Komnatieto.

[Makeum Bopgror

YneH lMpaeninHg CK «TAC»



Under the evolution of modern society information technologies
became essential inducement for the development of all fields of
human activity. Contemporary world is invaded by common trend
which is called the digitization. Life insurance is no exception.
In this respect insurance company “TAS” keeps up with new
technologies meeting increasing needs of Financial advisors
and Clients who have the possibility to be on-line and control
their life insurance contracts 24 hours 7 days a week. Thereby,
they can quickly resolve the issue without “physical” presence in
the customer service office in Kyiv.

The year 2013 had passed under the sign of new interactive
solutions for sales channel.

IC “TAS” has managed to implement advanced, flexible and
convenient product for partner banks. Thanks to this bank
employees will be able to conclude life insurance contracts without
extra efforts and simultaneously to save the time of their Clients.
It will allow our partners to use software already designed by IC
“TAS”, without spending their IT-resources for the development of
the same program in their system. Also this software will permit
to simplify the endowment case confirmation procedure after the
expiration date of our Clients policies in the branches of partner
banks.

In addition, the world is changing in the communicative form and
the means of data exchange. Being surrounded by everything
ultramodern and interactive our Clients and Financial advisors
are expecting that IC “TAS” will propose them the similar solution.
Thus, the project “TAS Advisor” (TAD) for Android has

IHPOPMAUILHI TEXHONOTIT HA Y KBI Y PIHAHCOBUX KOHCYLTAHTIB

INFORMATION TECHNOLOGIES IN THE SERVICE OF THE FINANCIAL ADVISORS

become the appropriate answer to meet their needs. Thanks to
such information software Financial advisor will be able to make
online analysis of customer requirements (with the help of
pad) and using its results to develop customer financial plan with
special business offer.

Besides, such system permits to combine all methodical materials
and instructions in one information basis. In 2014 we are planning
to develop the other possibilities of this project — issuing the
insurance policy “in situ”, “Agent Account”, on-line cooperation
with IC “TAS”, etc.

IC “TAS” has started its work on the implementation of digital
signature which is entirely new service aspect for Clients and
Financial advisors. This scheme will allow issuing insurance policy
immediately, also to alter it and perform the delivery of documents.

In 2014 the specialists of IC “TAS” IT Department will keep
working on the implementation of innovations which will allow
accelerating and improving the interaction between Client,
Financial advisor, Partners and IC “TAS”.

[Maksym Bordiug

Member of the Board of IC «TAS»
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«l'lOPO)(lBHUle - QKﬂﬂﬂOBﬂ BO{]—IJ»lO["O QﬂOPﬂﬂ)KEHﬂ 7 KO3AKIB»
Xy[0XHs1 00po6Ka KicTKM Ta pory 6yna aobpe Bifoma Le mMaictpam Kniscbkoi Pyci.

Ha TepuTopii YKpaiHy nopoxiBHiALLi N0O4anit BUTOTOBIIATY BiZ, Hacy NOABY BOrHeNanbHoi 30poi, 3apaj sKoi
HabuBaBCA 3 AyNna. X BUHUKHEHHS TiCHO NOB'A3aHe 3 iCTOpiet0 3anopo3bkoro Ko3auTBa.

HeBia'eMHO0 CynyTHULIEI0 KO3aKa Y BiCbKOBIX Noxodax 0yna i NopoxiBHWLA. HanoinbLw npuaarHum
matepianom Ans 36epiraHHs nopoxy BUSBUBCA Pir. Bik OyB MiLIHUM, NErkum i BOAOHENPOHNKHIM. [epe-
BaXHO BIKOPWCTOBYBANN Pir OJIEHS], N10CA, Cailraka.

PoroBi nopoxiBHuLi 031001082 HETNMOOKIM KOHTYPHIM Pi3bONEHHAM (FpaBipyBaHHAM) i3 LUTPUXOBIM
a00 CIT4aCcTUM 3aMOBHEHHAM OKDEMIAX ENEMEHTIB MaNtoHKa. Y 3arnuoneHHs BTMpany YopHy apoy, sky
roTyBasm, 3MiLLyto4m caxy 3 0fichoto abo ByrinbHWA N 3 onieto. Lie Hagasano MamoHKy rpaciHol
BMPA3HOCTI.

Cepe MOTUBIB AgKOPYBaHHA MOPOXIBHL OJHMM 3 HAOINbLL [ABHIX € HEBEJINKI 33 PO3MipaMU KOH-
LIEHTPU4HI KONa 3 Kpankoto BCepe/inHi, siki BIAKOHYBANACS 3a [0MOMOr0r METanesoro ABo3yous — Tak
3BAHMI1 04KOBIA OPHAMEHT. 3HAYHOTO NOLUIMPEHHS HA0YNA PO3ETKA — [JaBHIV CUMBOJT COHL.

[pudomy B pisHux perioHax YkpaiHi — [eTbManiLiHi, CnodoxaHLLiHi, 3anopixoki, MpaBoOepexxi Ta
3axiaHin YkpaiHi — Cknascst 0C06NMBIIA, HEMOBTOPHMIA KOMMNEKC NOPOXiBHULIb, NOB'A3aHNI 3 BEKTOPaMK
BICbKOBMX | TOPrOBUX 3B'A3KIB, 1€0SI0NIE0, KYNBTYPO0, MO0, 3PELUTOH HABITb 3 0CO6MBOCTAMM

nopu i ayHw.
HuHi nopoxiBHWLI € PAPUTETHIUMU NAMATKAMN, ICTOPUYHA LIHHICTb AKX 3 KOXHUM DOKOM 3POCTAE.

AAKOMUHERH

THE ACCUMULATION OF FUNDS
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HakonuyeHHs KOLWTIB Ta 36EPEXEHHS TX KYNiBEbHOI CIPOMOX-
HOCTI € OZHUMM 3 BAXNIUBUX 3aBAaHb, AKi NOCTINHO CTOATH
nepes MoAbMu i ki NOCTIiHO NOTPIGHO BUPiLLYyBaTK. IHBEC-
THULiA B HAKONWYYBaNbHi NPOrpamMu CTPaxyBaHHS XUTTA
L03BOJIAE He Tinbkn y6e3ane4nTu cebe i cBOIX 6NU3bKUX
Bifl Henependa4eHnx cUTyaLil, ane i HAKONUYMTK A0 NEB-
HOro TepMiHy rapaHToBaHy cymy, 36eperTu ii Big iH(h-
nAYiT Ta NPUMHOXMUTH 32 PAXYHOK IHBECTULIHOMO [0X04Y.
AKWO NiAXOAUTIA 10 NUTAHHS NPArMaTU4HO, TO BAPTO BUHATH,
40 CTPaxXyBaTun XUTTH NOTPi6HO. [Tpr4oMy, HE B 3aNEXHOCTI
Bifl NONITUYHOI 41 €KOHOMIYHOT CUTYaLii. | NOSCHEHHS LbOMY
JYXe NPOCTE - Halli LWOAEHHI PU3NKK (3aXBOPIOBAHHS, HELLACH]
BUNAAKW, NeTanbHi Hacniaku) 6ynu, € i 6ynyTb npu 6yab-sKii
BNafi i npu 6yab-gKii eKOHOMiLL. Big4ysLwin xo4a 6 0AuH pa3
ce0e 3axuLLIEHNMI il YyNEBHEHUMU B MAIABY THBOMY, TOBTO YCBI-
JOMUBLLN BUTOAY, AKi NPUHOCUTbL CTPAXYBAHHA, 04K HiKONN
He BIMOBNATLCA Bifl HbOT0. TOMY NUTAHHS HEe B TOMY, NOTPI-
6eH [lorosip cTpaxyBaHHA Yu Hi, a B TOMY - B IKOMY 06°¢mi
Ta B AKiil BanoTi.

oo 06'emy CTpaxyBaHHs, TO €TaNbHUIA PO3PaxyHOK HEOO-
XiZIHOTO ANS KOXKHOr0 OKPEMOro KnieHTa TepMiHy CTpaxyBaHHs,
3pYYHOro rpadiiky cnnati BHECKIB 3aBX AN MOXYTb HagaTh
Hali ®iHaHCOBI KOHCYNbTaHTKH. Bifg cebe xo4y ckasati, o
HaKonuyyBaTu Ha ManbyTHe Ta y6esneyyBaTu cebe Bif
PU3MKiB NOTPi6HO piBHO HA TaKy cymy, AKa Bam noTtpi6Ha
Gyne 3aBTpa, 4epe3 poku, Yepes AeCATHAITTA, 100 Bu i
Batwi 61n3bKi Manu 3Mory Xuti, Xo4a 6 Tak camo 9K CborofHi, a
T0 i Kpalue. A aani Bxe NuTaHHs 3a Bamu — sk cebe opraHi-
3yBatu, 06 NEpioJN4HO BiJKNAAATW HACTUHKY Liei cymu.

B N0OBroCTpOKOBIA NEPCNEKTUBI BNAMB BAMOTI CTPAXyBaHHS
HE € CYTTEBMM, OCKiNbKM LLOPiYHA BULLA CTABKA iHBECTULIIAHOT
[0XiAHOCTI 32 rpuBHEBMMI [l0roBOpamu KOMNEHCYE NePioAN4HY
NIeBaNbBaLito rpuBHi. Hanpuknaa, 3a 0cTaHHi 4-5 pokiB iHBEC-
TULiiHA CTaBKa 3a rpuBHEBUMI [loroBopami 6yna B CepefiHb-
omy Ha 10% BULLOK Bif CTaBKW 3a BaMOTHUMY [loroBopamu,
TOOTO 3aranom 3a Lii poku rpuBHeBi [Jorosopu 3apobunu npu-
6113H0 Ha 40-50% 6GinbLie iHBECTULINHOrO AOXOAY, L0
npu6NNU3HO AOPIBHIOE CbOrOAHILIHBOMY PO3Mipy AeBanb-
BaLii rpuBHI y BiAHOLWEHHI A0 A0napa Yy eBpo. Tomy, BUOIp

HAKOTUNEHHA KOWTIB: OCHOBHI IPABURA. AKI NIOBUHER 3ATU KAIGHT CTPAXOBOT KOMAAHIT <TAG

THE ACCUMULATION OF FUNDS: MAIN RULES THAT SHOULD KNOW EVERY CLIENT OF INSURANCE COMPANY “TAS”

BAJIHOTY CTPAXYBAHHS — Lig 0COOMCTE PillEHHS KOXHOr0 KNigHTa,
a Halla 3a[1a4a, K CTPaxoBOi KOMMNaHIi, — HaAaTh MOXJINBICTb
Halwum KnigHtam peanisysaru ix pilleHHs. Mu Hagaemo MOX-
NUBICTb BiKPUBATY NPOTPAMIA CTPAXYBAHHS Y PI3HUX BaKOTAX:
y TPUBHI, B jonapax, abo eBpo, npuyomy B npoueci aii [loro-
BOPY 3aBX/1 MOXHA 3MIHUTY BAMIOTY CTPAXYBAHHS SK 3 BiflbHO
KOHBEPTOBAHOI y TPUBHIO, TAK | HABNAKN.

®diHaHcoBa HafiifHiCTb Ta CTilKiCTb, 36epeXeHHs Ta npu-
MHOXEHHS KowTiB KnieHTiB — HaNronoBHiwi 3aBfaHHsA
CtpaxoBoi komnaHii «TAC». B iHBeCTULIAHIA noniTuui Mn 3ail-
MaeMO KOHCEPBATUBHY NO3MLit0. My po3ymMieMo, L0 OTPUMAHHS
LWBWOKOTO HAZIBUCOKOTO iHBECTULIAHOTO NPUOYTKY B CY4aCHUX
yMOBaX NOB'33aHE 3 HAZABUCOKIMY PU3UKAMI NOBEPHEHHS BKJIa-
JEHINX KOLTIB. TOMY, Peani3oByt4I CBOK iHBECTULIAHY nofi-
TUKY, M1 CTaBUMO Nepes OO0 [1Bi OCHOBHI LiNi:
* FapaHTyBaHHA Hawnm KnieHtam HagiRHOCTI po3-
MilLleHHS KOLITIB CTPaXOBUX pe3epBiB;
« 3ab6e3ne4YeHHs NOBEPHEHHA IHBECTULIN B [0BrO-
CTPOKOBIN NEPCNEKTHBI.

[p1 po3MiLLieHHi KOWTIB y NeBHWIA BUA akTuBiB CTpaxosa KoM-
naHis «TAC» BpaxoBye HACTYMHi hakTopu:

« NPY PO3MiLLEHHi rPOLIOBUX KOLWTIB HA AENO3UT-
HUX paxyHKax y 6aHkax YKpaiHu, My, B NepLuy 4Yepry,
aHani3yeMo NOTO4HNIA CTaH BaHKy, HOro iHaHcoBy
3BITHICTb, K/IH040BI MOKA3HUKN AiSNbHOCTI, KDEAUTHY
Ta IHBECTULIHY NONITUKY, PENyTaLito akLioHepiB.,
HAABHICTb IHBECTULINHOTO PEMTUHTY BaHKY, i TifbKNA
NOTIM NPUIAMAEMO 110 yBAru CTaBKW [OXiAHOCTI, AKi
NPOMOHYE BaHK;
npu BUOOPI LiHHKUX Nanepi., B sKi BKNAZaTh KOLWTK
CTPaxoBuMX Pe3epsiB, MIn NPUAMAEMO [0 yBary CTaH Ta
NepcnekTuBN ranysi, B AKili Npawure emiTeHT, diHaH-
COBi NOKA3HWKW AiNbHOCTI, HAABHICTb IHBECTUL|IAHOO
PEUTUHTY.

Knientu Ctpaxosoi komnanii «TAC» MOXyTb 6yTi BNEBHEHUMH
y 36epexeHHi Ta NPUMHOXEHHI CBOIX KOLTIB y JOBrOCTPO-
KOBIV NEPCNEKTBI, i NPW LbOMY NepelbyBati nif HadiiHUM CTpa-
XOBIM 33XUCTOM.

lpura Poeon

YneH MpaeninHg CK «TAC»
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THE ACCUMULATION OF FUNDS: MAIN RULES THAT SHOULD KNOW EVERY CLIENT OF INSURANCE COMPANY “TAS”

Accumulation of funds and preserving their purchasing power
is one of the most important tasks that people are constantly
facing and which need regular decisions. An investment in life
insurance endowment programs allows not only to protect
yourselves and your family from unforeseen situations but
also to accumulate guaranteed funds by a certain date, to
protect it from inflation and to increase it with investment
income. Considering the issue pragmatically, it is necessary to
recognize that life insurance is essential independently of the
political or economic situation. The explanation is simple: our
everyday risks (illnesses, accidents, death) were and will be in any
economic conditions and under any political authority. Feeling at
least once yourself protected and confident about the future and
realizing benefits that insurance grants, people will never reject it.
So the question is not whether you need insurance contract or
not, but - in what amount and in which currency.

Considering amount of insurance, you should note that our
Financial advisors can always provide detailed calculation of
necessary for each Client insurance term and convenient schedule
of contributions. | would like to add that accumulation of funds
for future and risks protection should be made exactly for
the amount you will need tomorrow, through the years,
through the decades in order for you and your family would
have the opportunity to live at least as well as today or even
better. And then a question for you - how to organize yourself to
periodically endow piece of that amount.

In the long-term perspective the currency impact on endowments
is not significant, because annual higher investment income rate
for UAH-denominated contracts is compensated by periodic
devaluation of hryvnia. For example, over the last 4-5 years
investment income rate for UAH-denominated contracts was on
average 10% higher than the rate for USD -/or EUR-denominated
ones, that means that over these years UAH-denominated
contracts earned approximately 40-50% higher investment
income, that, in turn, approximately equals to the extend of
today’s hryvnia devaluation in relation to dollar or euro. That's
why selection of insurance currency is personal decision of each
Client and our task, as an insurance company, is to provide our
Clients with opportunity to realize their decisions. We propose to

conclude insurance contracts in hryvnia, dollar or euro. Besides
during contract term it is possible to change contract currency
both from dollar or euro to hryvnia and vice versa.

Financial security and stability, protection and
augmentation of our Clients’ funds - are the main tasks
of Insurance company «TAS». In our investment policy we take
a conservative position. We understand that getting a fast ultra-
high profits in modern conditions is associated with ultra-high
risk of investment return. Therefore, implementing our investment
policy, we set ourselves two main objectives:
« to guarantee our Clients security and reliability of
insurance reserves funds’ investments;
- to ensure returns of investments in the long-term
perspective.

When investing funds into a certain type of assets Insurance
company “TAS” takes into account the following factors:

- investing funds on deposits in Ukrainian banks,
firstly we analyze the current state of the bank, its
financial statements, key performance indicators, credit
and investment policy, reputation of shareholders,
availability of investment bank ranking, and only after
we take into account the interest income rates offered
by the bank;

- selecting securities to invest, we pay attention
to the current state and prospects of the issuer’s
industry, financial indicators of its activity, availability
of investment ranking.

The Clients of Insurance company “TAS” can be confident in
preservation and augmentation of their endowments, being
under reliable insurance protection at the same time.

Irina Rosol

Member of the Board of IC «TAS»
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<MUCAHKA K CUMBON YKPATHCKOTO apogys

Bucoka AyXOBHICTb YKPAIHCHKOr0 Hapofy, Oro HeOYIEHHWIA TANaHT, NPUPOIHUIA PO3YM, MUCTELbKA
reHiasibHICTb HaGiNbLLE PO3KPUIINCS B NUCAHKAPCTBI. [11CAHKA — Lie CUMBOJ BECHU, COHLIA, MOBEP-
HEHHS NPUPOAKN [0 XNUTTA. OpuUriHaNbHUA OPHAMEHT NUCAHOK HE TiMbKK Yapye CBOEH BULLIYKAHICTHO,
MIHIATHOPHICTIO, FAPMOHIEK) KOMOPUTY, BiH HECE NPaaBHi CUMBOSII CBITOPO3YMIHHS | NPUPOAN, EHAE 3
TPAANLIed MIAHYTOFO.

[ncaHkapcTBO OyNno NOLMpPeHe B yCix 683 BUHATKY perioHax YkpaiHn. KoxHa maicTpuHs Mana caoi
PELeNTI NPUroTYBAHHS POCIMHHIX OAPBHUKIB | 03[00NEHHA CIOXKETHUX MaoHKiB. Lie Oyno Henerke
3aHATTA, L0 BUMArasno Heabusakoro XucTy 1a yMiHHS.

3BW4alNHO, NCAHKY BUTOTOBMISNA HABECHI, nepes BenukodHem, a poounn ix XiHki | iB4ara, iKoHonucu|
| MOHACTUPCbKI YeHL, Nexapi Ta KoHauTepw. Tomy it TEXHIKA MamtoHKa 3aBX A1 PO3pPi3HANacs.

Po3pisHstoTb nucanku MogHinpos’s, Cnoboxaxwwuuy, Monices, Moainns, boikiswmHy, NyLynbLMHY,
JNemkiBLmHY Tow0. Ha CnoboxaHLLuHi 1 TToKYTTi NOWWPEHi KpanaHky, Ha bomKiBLWHI 7 JIEMKIBLLHI
— TaK 3BaHi LWNWUNbKOBI i1 KpanaHk. HanbinbLua ginirpaHHicTb OPHAMEHTANbHIX MOTUBIB NpUTAMaHHa
[YUYNbCbKIM MACAHKAM, BUKOHAHWUM NMICAYKOM 3 KOHYCOMOLiOHOK TPyOO4KOH.

HaLui npe/iku Bipunu, L0 NucaHka Mag MarivHy cuny — BOHa NPUHOCUTbL A00PO, LLACTS, AOCTATOK, 3aXM-
LL1a€ JIOAMHY Bifl YCbOTO 37100.

HAWI BUTINATU - HAWA HAUKPAWIA PEXIAMA

OUR CLAIMS PAID ARE OUR BEST ADVERTISING
S 7
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HAWI BUMNATY - HAWA HAUKPALLA PEKNAMA

OUR CLAIMS PAID ARE OUR BEST ADVERTISING

CtpaxoBa komnaHif «<TAC» po3noyana cBoto po6oty B 2013
poui nia racnom «Ham npruemHo Bifaasati rpoi coim KnieH-
Tam», 3a Lo Oyna BM3HaHa Nigepom 3i cTpaxosux Bunnat
Cepe/l KOMMaHii 3i CTpaxyBaHHA XUTTA B YKpaiHi.

MpoBiBLUK aHANOrit0 3 POBOTOK CepLs 340P0OBOI NOANHN, MOXHA
CMiNBO CTBEPAXYBATH, LU0 «CepLe>» CTpaxoBoi komnaii «TAC»
npotarom 2013 poky 61N10cs 3 4acTOTOH BiflbLie N'ATH CTPaAXo-
BUX BUNAAKIB WOAEHHO, a KNiEHTV OTPUMYBANN LLIOXBUNNHY B
cepeaHboMy 6n13bko 330 rpH Y miacymKy 3a Bech pik KomnaHis
3piicHmna 36 maH 705 TuC. rpH cTpaxoBuX Bunnat. Haii-
Binblua 4acTka, a Lie maixe 88%, cknanu Bunnatv 3a loro-
BOPaMM CTPaXyBaHHA XUTTA, AKi 3aBEPLIMAN CBOIO il0.
Lle 103B0AMN0 Hawum KnigHTam 3AIACHUTY CBOI MPpii, @ Ham
- BigAf4MTK im 3a 6aratopivHy aosipy. Cnia Big3HauNTK, L0
3aBJsKIM HOBOMY CEpBICY, L0 OyB BNPOBaAKEHMI y Komnanii,
a came NiATBEPAXEHHS (haKTy AOXMTTS Yepe3 BifAiNeHHs
NAT «TACKOMBAHK>, Hawi KnieHTW 0TPUMYIOTb HaKOMUYEHi
KOLUTM 3py4HO Ta 663 10[aTKOBIX BUTPAT.

Takox B 2013 poui 6yno Bunna4eHo 3 MaH 677 TUC. rpH CiM'am
Ta POA/YaM, L0 BTPATUAK CBOIX 6nn3bkux ntoaeil. Hanbinbwy
thiHaHCOBY NiATPUMKY, 3aranbHUil pO3MIp AKOi CKias 1 MAH
003 THc. rpH, oTpuUMana cim’s 3a Tpboma [lorosopami cTpa-
XyBaHHs XuTTs. Cnif 3a3HaqnTu, Wwo Komnanis 3aiiicHioBana
BUNAATH B CEPEAHbOMY NPOTArOM N’ATH PO60YMX AHIB 3
MOMEHTY OTPUMAHHS HE0OXiHOro NakeTy JoKymeHTiB. B 2014
poui My 6yaeMO NpaLtoBaTV HAZ TUM, OB HaLli KnigHTi 3mornu

OTPUMYBATIA CTPAXOBY BUNNATY B HaKOPOTLLI CTPOKM Ta Bynu
3a10BONEHI cepBicoMm, sknit Hafae CK «TAC».

Mpouec po3cnigysaHusa cTpaxosux Bunazkis 8 CK «TAC» npo-
XOAMTDb BiAKPUTO Ta NPO30PO 3a PAXYHOK BIIPOBAKEHHS SMS-
NOBIAOMNEHHS KNigHTam Ta peanisauii ixHboro 4ocTyny Yepes
CaiiT 0 iHchopmaLii Lo Ao eTanis po3rnsay CTPaxoBoi nofi.

3 METOK MOKPaLLEHHs SKOCTi 06CNyroByBaHHA KnieHTiB Ta
HAZ.aHHS apryMeHTOBAHNX KOMNETEHTHUX illeHb fK B NPOLEC
NPUIAHATTS HA CTPAXYBAHHS, TaK i Mifj 4ac BPETYMOBAHHS CTpa-
xoBux Bunaakis, CK «TAG» NocTiiiHO NPOBOANTL HABYAHHSA Ta
nigBMLWEHHA KBanithikauii BianosiaanbHNX cniBpoBiTHIKIB Y
ctpepi aHeppaNTMHTY Ta BPErynoBaHHa B Gi3HEC-LIKOMI nepe-
cTpaxoBoi komnaHii GEN RE B m. KenbH, Himey4nHa. 3aBasku
LUbOMY (haxiBLi OTPUMYIOTb 3MOry BUKOPUCTOBYBATK Y CBOIN
poGOTI NepeoBuit 3apyBixXHWA JOCBIA.

3aBASKN 3NaroKeHiit KomaHgHii po6oTi [lenapTamenTy KnigHT-
cbkoro cepsicy B 2013 poui koxeH KnieHT 3mir oTpuMartin onepa-
TUBHWIA, NOBHMIA T2 BCEGIYHMI KOMNNEKC NOCHYT.

Pomat babuu

[npexTop [enaptameHTy KnieHTCbKOro cepaicy



In 2013 Insurance company “TAS” started its work with the
slogan “We are glad to give money back to our Clients”, thereby it
was recognized as a leader of claims paid among life insurance
companies in Ukraine.

Drawing an analogy with the work of healthy human heart, we can
confidently confirm that in 2013 the “heart” of Insurance Company
“TAS” was beating with a frequency of more than five insured
accidents per day and Clients received nearly 330 UAH at every
minute.

As the result for the whole year the Company made 36,705,000
UAH claims paid. The greatest part of payments, almost 88%,
was for life insurance contracts, which expired its terms.
These events allowed our Clients to make their dreams true and we
could show our gratitude for their long-term confidence.

It is necessary to note that due to new customer service introduced
in the Company, namely the confirmation of endowment case in
the branches of JSC “TASCOMBANK”, our Clients receive their
accumulated funds comfortably and without additional expenses.

Also in 2013 it was paid 3,677,000 UAH families and relatives
who lost their close people. The greatest financial support,
1,003,000 UAH was paid to family which had three life insurance
policies.

It should be pointed that the Company made payments an
average of five days from the moment of required documents
received.

HAWI BUMNATY - HAWA HAUKPALLA PEXAMA

In 2014 we will work to make our claims paid in the shortest terms
to satisfy our Clients with customer service which is provided in
IC “TAS".

The investigation case process in IC “TAS” is open and
clear through the introduction of SMS messages sent to Clients
and their access to information about the stage of case investigation
in the company website.

In order to improve the quality of customer service and give
reasoned and qualified decisions both during the underwriting
process and insurance claims settlement IG “TAS” continues to
train and develop skills of responsible staff in the branch of
underwriting and claims process at business school of reinsurance
company GEN RE, Cologne, Germany. Thereby, experts have the
possibility to use advanced foreign experience in their practice.

Thanks to coordinated teamwork of Customer Service Department
in 2013 every Client could receive fast, full and wide complex of
Services.

Roman Babieh

Head of Customer Service Department

OUR CLAIMS PAID ARE OUR BEST ADVERTISING
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KYAOYKHA OBPOBKA METANY B YKPAIHL»

KoBasb — 0/1Ha 3 HaiLLaHOBAHILLMX | HaVi[aBHiLLIX NPOMECIH, oro B 106y CepeaHbOBIHYS OTOTOXHIOBANN
3 4apopiem, MaroM, YaknyHoM, a [isnbHICTL NOB'A3YBaNN 3 YapamiA, 3aKJIMHAHHAM | y4acTio 00XecT-
BEHHMX Cui. CTBOPIOKYM XYA0XKHI TBOPW, MAACTPV BIALUTOBXYBAUCH Bifj iCHYHO4IX Y AaHIN MICLEBOCTI
TPAAMLIA HWUKX BUAIB HAPOAHOI TBOPHOCTI — BULLKBKMA, TKALITBA, 00POOKN [epeBa Ta IHLLE.

BrpoOHILTBO 3ani3a Ta 10ro 00po0Ka 3Ha4HOH Migoro Oynu 3ymoBneHi baraTiMi Noknaaamy Yepso-
HOr0 i Oyporo 3aisHska Ta 60M0TAHUX Py4 — Ha 3akapnarti, bykosuHi, fanu4uHi, Monicci, CepeaHin
Ha i aHiNpSHLLMHI TOLLIO.

3 4acy CBOEI NosiBIA 3a71i30 CAYXWINO NS BUTOTOBNEHHA IHCTPYMEHTIB, 00POOKI [16peBa, KaMEHI0 Ta iHLLNX
marepianis, a TakoX AN BUPOOHULITBA X0N10AHOI 30p0i Ta Npukpac. [1peBHbOPYCHKi koBasi BoNoAiny
BCiMa NpuitoMamit BiflbHOr0 KOBaSbCTBA, 3BaptoBaHHS, TEPMIHOT 00POOKM, YOPHOI Naitkin Miaako.

HapoHe toBenipcTBo nobyTyBano Ha MoaHinpos't i CnoboxaHLuuHi Ta B perioni Kapnat. HapoaHi marcTpu
BUTOTOBASIIN 031001 719 CBATKOBOTO OLATY XIHOK i [IiBYaT, NPUKpack (NepeBaxHo 3i cpibna (xpecTu,
HAMICTO, CEPEXKIA, AyKayi, NepCHi) Y11 Miai (XPECTH, NEPCHI) — SK A5 XIHOK, TaK i YONOBIKiB). Haimno-
LIMPEHILLAMI BIPOGAMY Oy XPECTU, 03700/1eHI TPaBiOBAHHSAM, CKJIOM, PiALIe — eMansio, Ta Aykadi
(nifBicKu i3 CPIGHMX 4 MiJHMX MOHET (piaLle — 30710TUX) a0 X KPYTNX NNACTUHOK 3 BUTPABiHOBAHIMU
PENbEMHMMY 300P@XKEHHSAMIA), & YACOM | iyKaYi-IKOHKM, KYMb4IKIA {cepewm 6e3 I'Ii,D,BiCOKS).

Xy[oXHst 00po0Ka MeTanis — MIUCTELTBO Manux popm. Kpaca matepiany, Tanaut i TexHi4Ha maic-
TEPHICTb BIKOHABLA [,03BONANN HAZLATU BUPOOAM BULLYKAHICTb, BUCOKY XYA0XHIO LIHHICTb, 0COOMNBY
BUMPA3HICT.

BAPTICTb CJPAXOBOTO MPOAYKTY

THE COST OF INSURANCE PRODUCT




A
0&0
>

b

A
0&0
>

33 }Eg

b3

A
0&0
>

b3

A
0&0
>

23 }K{

B

%.

A
0&0
>

o }E{

b3

A
0&0
<

32

BAPTICTb CJPAXOBOTO MPOAYKTY

THE COST OF INSURANCE PRODUCT

KoxHoro poky cneuianictu Ctpaxosoi komnaHii «TAC»,
AHANI3yto4n TEHAEHUIT PUHKY, KOPUTYHOTb NPOAYKTOBY
NiHiiKy BigNoBigHO A0 HOBUX No6axaHb camux KnieH-
TiB Ta PUHKY B Linomy. KoxeH CTpaxosuit npoaykT Komnanii
OPIEHTOBAHMIA Ha BUMOTW Ta yNof00aHHA HaLuX KNieHTiB.

Ha cborofHiwwHiit aeHb CK «TAC» nponoHye KOMAAEKCHWIA cTpa-
XOBUiA 3aXMCT pa3oM 3 HakonuyeHHsM. Lle Bce nogHYEThCS B
6inbw Hix 15 akTyanbHuUX i 3aTpebyBanux nporpamax
CTPaXyBaHHSA XUTTS.

KoxeH KnieHT LikaBUTbCS, Bifj 4Oro 3anexXuThb LiiHa CTPaxoBoro
NPOAYKTY, TOMY MU GifbLU J€TaNbHO 3YNUHUMOCS HA (DaKTOpaXx,
AKi BNMBAKOTh Ha Hel. BapTicTb KOMNIEKCHOr0 CTPaxoBoro

3aXMCTY 3aNeXuTb Bifi HAaCTYNHUX (hakTopiB:
« Habopy pu3ukiB, Big akux KnieHT xo4ye cebe

3acTpaxysaty;
« BiKYy, CTaTi, BUAY AiSNbHOCTI Ta CTaHy 3[0p0B'a 3acTpa-
XOBAHOT 0COOM HA MOMEHT CTPAXYBaHHS.

Hanpuknag, 4am cTapuie 3acTpaxosaHa 0coba, abo Ynum Hebes-
NeYHiLLe BIL AiNBHOCTI, TUM BULLM OYZie CTPAX0BWIA Tapnd.

MepeBaxHa 6inbLUiCTb HaWNX KNieHTiB 3aUikaBneHa He TinbKu
B CTPAXyBaHHi NOTEHLIAHMX Ta MOXIMBIX PU3NKIB, 4 TAKOX | B
HAKOMUYEHHI KOLWTIB 0 BAXINBOT NoAii y MainbyTHboMy. OTxe,
LiHa HaKoNU4yBaNbHOI NPOrpamm CTPaxyBaHHs NOEAHYE Y
co0i ABi CKNafi0Bi: HAKONUYEHHSA Ta CTPAXYBAHHA PU3MKIB.
CniBBIHOLIEHHS WX CKNAZ0BUX MU MOXEMO PO3TISHYTH Ha
npuKnagi Habinbw nonynspHoi nporpamu «TAC-J1aind». Okpim
L|bOr0, AAHWIA rpadik HarNsaHO NEMOHCTPYE 3aNEXHICTb Ta CiB-
BiZIHOLLEHHS PU3NKOBOI Ta HAKOMYYBaNbHOT YaCTUHN Bif BiKY
3acTpaxoBaHoi 0cobu (B npuknaai 1 - Bik 4onosika 35 pokis,
npuknagi 2 - Bik 4onosika 25 pokis). loYnHaTH HaKoNUYyBaTH
BUriiHilWe came B mosioaomy Biui (aus. [diarpamy 1).

3akoHom Ykpaihu «[po cTpaxyBaHHA» nepeadayeHo rapas-
TOBAHMIi iHBECTULIAHWA QOXif, 110 HE NEPEBULLYE YOTUPbOX
BiAACOTKiB piuHuX. Ha naHnit yac CTpaxoBa komnaHis «TAC»
ans [oroBopis, L0 YKNAZEHi Y HaLliOHANbHIA BANKOTI, 3aCTOCOBYE
MaKCUManbHO MOXIUBUIA TapaHTOBAHWIA IHBECTULLINHWIA [0Xif
(T1). 301.01.2014 p. 3a [JoroBopamu, Lo yknafeHi y BantoTi,
Komnanist nponoHye I'1 ] Ha piBHi 2%. Yum 6inbLumi pisexs T,
TUM 6inbwa 6yae rapaHToBaHa cTpaxoBa cyma. Ha pieHb

['1[, B nepLy 4epry, BNAMBAE EKOHOMIYHA CUTYaLLiA B IEPXaBi.
Mpuknan 3 pisHumn 11 (nporpama «TAC-Naiid», 3acTpaxoBaHa
0co6a — 4onoBik 35 poKiB, CTPOK CTpaxyBaHHs — 20 POKiB) MOXHa
PO3rNAHYTY Ha [iarpami 2.

BaxnmBo Takox 3a3HayuTy, WO LiHa CTPAxoBOro NPoAyKTy
BKNII04ac B ce6e BurTpaTu CTpaxoBuka. Bouu nos's3ani 3:

* 3a/1y4EHHSIM HOBUX [lOrOBOPIB CTPAXyBaHHs;

« 06CNyroByBaHHAM [10roBopiB CTpaxyBaHHs;

« BPEryJI0BAHHAM CTPAXOBIX BUNALKIB.

3 yacom cTpaxosi Taputhu MOXyTb 3MiHIOBATUCD. Lie
MOXIMBO Y BUNAZKY 30iNbLUEHHS 260 3MEHLLEHHS PiBHA BANAT
32 OKPEMIM CTPAXOBUM Pr3NKoM. OCHOBHUMMW NpUYMHAMU
MOXYTb GyTH:

* 30i/bLWEHHA A00 3HIKEHHS PIBHA 3aXBOPIOBAHOCTI
HACENEHHA Y 3B'A3KY 3, HANPUKNAZ, EKONOri4HOK
cuTyalie;

* 3 DO3BUTKOM MELWULWHM DiBEHb BUABMEHHS, HANpU-
KNnag, KpUTUYHUX 3aXBOPHOBAHb HA PAHHIX CTAAIAX
3pocTae. 3 0[iHOr0 60Ky iMOBIPHICTb BUNIKOBYBAHHS
36iNbLUYETHCA, A 3 IHLIOMO — BAPTICTb CTPAXYBAHHS
KPUTUYHUX 3aXBOPIOBAHb MifIBULLYETHCA.

CTpaxoBa KOMNaHif NOCTIHO Le BiACNILKOBYE Ta, 3a HEOOXif-
HOCTI, BHOCUTb 3MiHI1 B HOBI NPOrpamu cTpaxyBaHHs.. CBOeYacHe
BUSABJNEHHA TaKNX NPUYUH A03BONAE 36iNbINTH NNaTOC-
NpPOMOXHicTb CTPaxoBoi KOMNaHii.

06uparoun cTpaxoBum napTHepom CTpaxoBy KOMNaHito
«TAC», Bn 3aBxan 6ynete 3HaXoAMTUCL Nif HafiAHUM
3aXMCTOM, 2 TaKOX MOXETE OYTY BNEBHEHUMMU, LLIO BCi CTPAXOBI
BUNNaTu 6yayTb BUNAAYeHi BY4acHO Ta B NOBHOMY 06cA3i!
[sKyemo BCiM Halwmm Knientam 3a fosipy!

Ptira MaxdinoBa

HayanbHuK YnpaBniHHS akTyapHUX po3paxyHKiB



Every year the experts of Insurance company “TAS” analyze
insurance market trends and correct the product line in
accordance with new wishes of customers and the market
in general. Every insurance product of the Company is focused
on the needs and preferences of our Clients.

At present day IC “TAS” offers the comprehensive insurance
coverage with the endowment which is combined in more than
15 relevant and popular life insurance programs.

Every Client is interested in what determines the price of
the insurance product, that's why we will dwell on the factors
that affect it. The cost of the comprehensive insurance
coverage depends on the following factors:
« set of risks from which the Client wants to be insured;
« age, sex, occupation and health status of the insured
person at the moment of underwriting.

For example, the older is the insured person or the more dangerous
is activity the higher will be insurance rate.

The vast majority of our Clients are interested in not only potential
and possible risks insurance but also in accumulation of funds
for important events in the future. Therefore, the price of
endowment policy combines two components of insurance
rate: the accumulation of funds and the risk insurance.

For example, the ratio of these components, we can see in the
most popular insurance program “TAS-Life”. Besides, this
schedule clearly shows the dependence and correlation of risk and
endowment part of funds on the age of the person (example 1 is

(iarpama 1 «(piBRigHowetitsi Bapmoemi pusukiB B aanepkroemi Big Biky»
The Diagram 1 «Correlation of the value of risks according to age»

Mpuknag 1

Example 1

. 67% [loxnTTa
Endowment

. 26% CmepTb
Death

5% CmepTtb HB
Death by accident

. 1% Cmeptb ATN
Death by car accident

lpuknag 2

Example 2

for 45-years old man, example 2 is for 25-years one). It’s very
profitable to start saving money at the young age (look at
the Diagram 1).

The Law of Ukraine «On Insurance» provides guaranteed
investment income which isn't more than 4% a year. At
present, Insurance company “TAS” uses the maximum possible
guaranteed investment income (GlI) for contracts with national
currency contribution. Since 01.01.2014 the Company offers 2%
Gll for the contracts which have the foreign currency payment. The
higher the level of Gll, the greater will be guaranteed sum
insured. The economic situation in the country also influgnces the
level of Gll. Here is shown the example with different GIl (“TAS-
Life” program, Insured is 35-years man, term insurance — 20 years)
(look at the Diagram 2).

It is also important to note that the price of insurance product
includes the expenses of the Insurer, which are used to cover the
charges for:

« the issuing of new contracts;

« insurance contract service;

« adjustment of insurance claims.

Once in a while insurance rates can be changed because
of increase or decrease of claims paid in the individual insurance
case. The main reasons for these changes are:

« the improvement or deterioration of morbidity in

connection with the state of environment, for example;

« due to the development of medicine the detection rate of

the critical illnesses in the early stages is increasing. On

BAPTICTb QIPAXOBOTO NPOAYKTY

THE COST OF INSURANCE PRODUCT

the one hand the probability of treatment grows but on the

other hand the cost of critical illnesses insurance rises up.
Insurance company constantly monitors it and if necessary,
alters the new insurance programs. Early identification of the
following reasons allows the Company to increase its
payment ability.

Establishing partnerships with the Insurance company
“TAS”, you always will be under reliable protection and also can
be sure that all claims paid will be given on time and in full
amount! We thank all our customers for their trust!

Anna Panfilova

Head of Actuarial Department

(iarpama 2 «Poamip empaxoBoi eymu B aane)kHoemi Big [1(1»

The Diagram 2 «Amount of insurance sum depended on the rate of Gll»

Mpuknag 1

Example 1

.1%

lpuknag 2

Example 2
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<IPUPOLIH7 KPACA YKPATHCHKOTO AEPEBA-

KaskoBa npupoga yKkpaiHebKo Lweapoi 3emai 3 1i MajibOBHN4MMIA Nei3axamu Oyna nepLuoixepernom
HAaTXHEHHs 0araTbOX MOKOMiHb HAPOAHINX MUTL{iB, SiKi NPOHECNI Yepe3 Biki CBOE YapiBHE CaMOOYTHE
MUCTELTBO XYA0XHb0I 00p06KM [1epeBa i 3[1aBHA NPUBEPTAM YBary BIICOKOKO MACTEPHICTIO.

10 HalicknaaHiLmx cnocobis 06po0KK AepeBa Hanexano Pisb0NeHHs. BOHO BUMArae Bif T0ro, X10 HuM
3aMAETbCA, OKPIM BOSOAIHHS BiAMOBIAHAMY TEXHOMOTYHUMU 3HAHHAM, HABUYKAMMU, LLIE 1 BPOLKE-
HOro XucTy. B noGyTi CKyNbNTYpHE Pi3bOIEHHS HE HA0YNO LUMPLLOTO PO3MNOBCHOAXEHHS, — BUTOTOB/IANN
320aBKu, NOAEKYAMN AeTani BXUTKOBIX PEYEN, HANPUKNAA, (IrypHi py4Ki-AepKaky KOBLLIB TOLLO.

[Insi LIEPKOBHOrO IHTEP'EPY, KANMN4OK, NOAEKYAN | XUTNA BUPI3anit 300paXeHHs CBATIX, OIONIAHNX Ta
€BAHIe/bCbKIX NEPCOHAXIB. PifiLlle CTBOPHOBANN 00'EMHI i PENBEHI CKYbMTYPU Ha CBITCHKI MOTUBH.

[poTe nolumptoBanacs piaboa 00MEXeHo, — MeHLLE 1T 0yNo Ha 3emMnax Ykpaiiu, e naHysana l1paso-
C1aBHA LEPKBA, AKa TpadNLLiHO CTPUMAHO CTaBIMMACA 0 (IrypHUX 300paxeHb CBATIX. [yxe nonynap-
HO0 BOHA OyNa Ha [anuyuHI.

PYKOTBOPHICTb CTa1a OCHOBOK HEMOBTOPHOCTI Pi3bOSPCHKMX BUPOOIB.
[1aBHi CNOB'AHI BBAXANN, IO [epeBo Oyno CUMBOJIOM 01arononyy4s i Wwacts, A0BroaiTTa i 340p0B'Y,

NOCEPEHNKOM MiX JIOAMHOIO | COHLIEM, TOMY TaKuil BUA TPaANLIHOT0 HAPOAHOrO MUCTELTBA € Mony-
NSAPHUM | 3apa3.

TPOSPECI7 <PIHAHCOBUL HOHCYABTAHT>

PROFESSION “FINANCIAL ADVISOR”
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HewooasHo & CLLUA 6ys cknadeHull cnucok Halinpu-
6ymkosiwux i 3ampebysaHux npogecid, Aki kopucmy-
8aMUMYMbCA NONYAPHICMIO NPOMA2OM HACMYNHUX
decamu pokig. Ha Opyzomy micui 8 ybomy cnucky - npo-
¢ecis OiHaHCOB8020 KOHCYbMAHMA.

3a iHdopmaLieto 3 BiAKPUTIX [KEPen

B YkpaiHi npodecist ®iHaHCOBOT0 KOHCYNbTaHTa HA CbOrOfHILL-
Hilt IeHb JOCUTB PiIKICHA, ane 3 KOXHUM POKOM CTae BCE Mony-
NSPHILWIOK. Ha Haly AYyMKY, e NoB’A3aH0 3 MONOAMM BiKOM
CTPaxoBoi ranysi 1a, BiAN0BIAHO, NpOMeEcii. ALKe aHani3y4u
NI0CBI/l NEPEAOBUX KpaiH CBITY, MU MOXEMO CTBEPIXYBATH, L0
1 NPOCECIS € OAHIEID 3 MOYECHIX Ta MOBAXKHINX.

B €8poni noHaa 50% diHaHCcoBUX yrof i3nyHux oci6 ykna-
NaTb 32 A0NOMOro MiHaHCoBMX KOHCYNbTaHTIB. B CLLIA ueit
NOKa3HUK CTaHOBUTL 60%, B ABCTpanii — 85%! binbwWicTb cimei
MatoTb CBOTO (PIHAHCOBOr0 pafHuKa. Mu BBaXaemo, L0 KOXHa
yKpaiHCbKa POAMHA TaKOX NOBUHHA MaTy CBOTO MEPCOHANbHOr0
KOHCYNbTaHTa 3 (DIHAHCOBMX NUTAHb, TaK CaAMO SK Mae CiMei-
HOro Nnikaps a6o topucta. OcKinbky Le - Ta NAKHA, AKa byae
nopyy 3 KnieHTOM BijJj CaMoro HapoaXeHHs 10 FIMBOKOi CTapo-
CTi, BYACHO NiATPUMAE Ta NPOKOHCYNbLTYE 110r0 3 (DiHAHCOBOrO
NNaHyBaHHs (NpUM. aBTopa - Nepeknaz aHrNincbKoro cnosa
«consulting» 03Ha4yae «HaAaHHa AONOMOIU», i HABITb «iKy-
BaHHS»). JoAnHa Liei Npoecii, B NepLly Yepry, Mae BUKU-
KaTi CUMNATItO, BONOAITH SKOCTAMM Niaepa, 6yTu ambiLiiiHo
Ta MaTh aKTUBHY XUTTEBY NO3uLit0. |, 3BMYaiiHo, 6yTH Npo-
(hecioHanom, IKOMy MOXHA AOBIpUTH rPaMOTHE YNpaBiHHA
BJIACHUMM TPOLLIMMA, PO3YMHNM NOPaJHUKOM, NPUCNyXa-
t04UCb [0 HACTAHOB SKOro KnieHT NiABULUTL CBIll XUTTEBUIA
DPiBEHb Ta AOCArHE NOCTABNEHOI Nepe/ co60t0 MeTH.

Ha Xanb, Ha CbOrOHILLIHIA MOMEHT B Hallii KpaiHi MiHaHCO-
BIIM KOHCYNIbTAHTOM MOXe CTaTh 6yflb-sika 0c06a, 0CKinbKy
3aKOHO/[aBY0 HE nepej6a4eHo BUMOr [0 KaHauaara Ta noro
0060B'43K0BOT cepTudhikadii. B YkpaiHi Takox BifiCyTHi HaBYasbHi
3aKnagu 3 niarotoBku MiHAHCOBMX KOHCYNbTaHTIB. Came ToMy,

MPOPEQIf! «PIHAHCOBUL KOHCYNBTAHT: 1K CTBOPFOJOTH MPOPECIOHANIB ¥ CTPAXOBIL KOMMAHIT <TAG

PROFESSION “FINANCIAL ADVISOR”: HOW INSURANCE COMPANY “TAS” CREATES ITS PROFESSIONALS

HailBaxnuBimm 3aBAaHHAM «CK «TAC» 6yno i € CTBOpPEHHS
«IHCTUTYTY» 3 NiIArOTOBKM Ta ManbyTHLOI cepTudpikauii
thaxiBuiB Liei npodecii.

diHancoBui KoHcynbTaHT CK «TAC» mae 6yTu cneuianic-
TOM B yCiX cthepax puHKY (hiHaHciB, Takux 9K 6aHKiBCb-
Kilt, CTPaXyBaHHS XNTTS, PUHKAX LiiHHUX Nanepis Ta iHLWNX.
Mu HaB4aemM0 CBOIX KOHCYNbTAHTIB YBECh YaC TPUMATH PYKY
Ha NYNbCi, NePiOANYHO 3aiAMATICH MOHITOPUHIOM [isbHOCTI
Pi3HWX DiHAHCOBMX YCTAHOB A5 TOrO, W06 HaAaBaTh CBOEMY
KnieHTy HallakTyanbHiWwi nopagu. Buxoasun 3 iHaHCOBMX
MOXTMBOCTEN KnieHTa, HOro CiMeiHoOro cTany, Buay Aisnb-
HOCTI, NNAHIB Ha MalibyTHE Ta BE3MiYi iHWUX YUHHIKIB, DiHaH-
COBUII KOHCYNbTAHT CKNa/ae NEPCOHANbHNIA (DiHAHCOBWIA NNaH
Takoro Kniexta a6o ioro cim'i.

Baxnuei 3aBaanHs, sKi BUpiwye OiHAHCOBUIA KOHCYbTAHT:
o [IONOMOTTY NOAAM YHUKHYTI TUMOBWX NOMUNOK NPK
iHBECTYBaHHI CBOIX 3a0LLa[XEHb;
 HABYNUTK X 3 BUTOZO0K ANs ce6e BUKOPUCTOBYBATH
Pi3Hi (DIHAHCOBI IHCTPYMEHTH.

CtpaxoBa KomnaHis «TAC» po3pobuna CUCTeMy HaBYaHHS Ta
npodeciitHoi NiAroToBKN PaxiBLiB 3 PIHAHCOBOI0 KOHCANTUHTY,
METOI0 AKOI € NiABULLEHHS PIBHSA NPOINbHUX 3HAHb AK DiHaH-
COBOI0 KOHCYNbTAHTa AreHTCbKOI Mepexi, Tak i KoHcynbTaHTa
CTPAXOBIX MOCEPEAHNKIB.

Ceprid 3orioB
[INpexTop 3 pO3BUTKY ATEHTCHKOI MEPEXi

Bikmopist KypiHHa

HavanbHuK YnpaeniHHg no po6oTi 3i CTPaxoBUMI NOCEPEAHMKAMI
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Recently in the USA it was compiled a list of the most
profitable and popular professions which will be in
demand over the next ten years. The profession of
Financial advisor is in the 2d position of this list.

From public sources

At present days, financial advisor is a rare profession in Ukraine,
but every year it enjoys more public popularity. We believe this
is due to young age of insurance industry and, respectively, this
profession. Analyzing the experience of leading countries we
can affirm that this occupation is one of the most honored and
respected.

In Europe more than 50% of financial agreements are concluded
with the help of Financial advisors, in the USA - 60%, and in
Australia - 85%! Many families there have their own consultants.
We consider every Ukrainian family should have its own financial
advisor, as well as to have a family doctor or a lawyer. Because
this is a person who will be close to Clients from their birth till old
age and will consult their financial planner. First of all a person
of this profession should raise sympathy, possess the qualities
of a leader, be ambitious and have a proactive stance. And, of
course, this person must be a professional who can be trusted
to competently manage own funds and wise counselor
who will help Clients to raise the standards of living and to reach
their goals.

Unfortunately, today every person can become a Financial advisor
because there are no legal requirements, obligatory certification
and educational schools for candidates in Ukraine. That’s why the
most important task for Insurance company “TAS” was and
is to create the financial advisor educational “institution“
with further certification of its students.

The Financial advisor of IC*'TAS” must know all the areas
of financial market: banking, life Insurance, securities markets,
etc. We teach our advisors to keep abreast, periodically monitor

the activity of various financial institutions to provide the most
current advice to their Clients. Financial advisors make a personal
financial plan for Clients or their family which depends on their
financial capacity, marital status, activity, future plans or other
factors.

The most important tasks of financial advisor are:
« to help people avoid common mistakes in investment
of their funds;
« to help people avoid common mistakes in investment
of their funds.

Insurance company “TAS" has developed the educational and
training program for financial advisors. The aim of such system
is to improve professional knowledge of both the Agent of Agent
Network and the Financial Advisor of insurance brokers.

Sergii Zonov
Head of Agent Network Development
Viktoriia Kurinna

Head of Department of cooperation with insurance brokers
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AFEHTCbKA MEPEXA

CtpaxoBoto komnaHieto «TAC», 3a CIPUAHHS HAABINbLIOT Ta
HalaBTOPUTETHILLOI KOHCANTUHIOBOI kKoMNaHii B CBiTi «LIMRA»
(BenukobpuTanis), po3po61eHO YHiKanbHY CUCTEMY HaB-
YaHHSA Ta npodpeciiHoi NigroToBKM ®iHaHCOBUX KOHCYIb-
TaHTiB AreHTcbKoi mepexi. OCHOBHOI METOH0 AaHOr0 MPOEKTY
€ MiAroToBKa KOMaHaW BUCOKONPOGECIAHMX, CEPTUXIKOBAHNX
@iHaHCOBUX KOHCYNbTAHTIB 10 2015 poky.

[pouec HaBYaHHS CKNaaaeTbCs 3 AeKinbKOX eTanis:

« MNepnin eTan HaB4aHHS BKNHOYAE B cebe Ha30Bi
3HAHHS | HABWYKMW, NOB'A3aHI 3 TEXHONOriAMU Npoaa-
XiB, 3HANOMCTBO 3 NPOAYKTOBOK NIHIAKOKO, PO3BUTOK
KOMYHiKaTUBHIX 3[1i6HOCTEA.

Ha ppyromy etani ®iHaHCOBUA KOHCYNbTAHT Ha
NPaKTULi BiANPaLbOBYE OTPUMAHWIA AOCBI[ Ta BMiHHS,
napanenbHO BUBYAKYN (IHAHCOBI PUHKN Ta iHWI
(DiHAHCOBI IHCTPYMEHTU, SIKi iCHYHOTb B YKpaiHi Ta 3a
kopaoHoM. LLlokBapTanbHa atecTalif f103BONSE KOH-
TPOMKBATYU PiBEHb 3HAHb, OTPUMAHWIA DiHAHCOBUM
KOHCYNbTAHTOM, Ta HaAaTI BinbLLI NOrNNGNEHI 3HAHHS
y pasi HeOOXiAHOCTI.

Ha HacTynHux etanax ®iHaHCOBUI KOHCYNbTAHT
MOXe 06paTit 0AWH i3 HaNPSMKiB N0AANbLIOr0 Po3-
BMTKY CBOET kap'epi. MepLnit HaNpPAMOK — Lig cTaT
DiHaHCOBMM ekcnepToM Komnanii, 1o nepeabadae
HaABHICTb CBOrO iHAMBIAYANbHOI0 0icy Ans 6inbLu
NNifHOI POBOTK 3 BENMKOK 623010 0C06UCTUX KNigHTIB
Ta CepBiCHUM 06cnyroByBaHHAM KnigHTiB KomnaHii.
[pyrnit — 06patin Kap'epy KepiBHUKA CTPYKTYPHOTO
nigpo3ainy CK «TAC», 110 nepeadayae opratisadito,
KEPIBHNLTBO Ta KOHTPO/b 32 TEXHOJON4HUM NpoLie-
COM pob0oTH.

[ng nofanblioro HaB4aHHS Ta PO3BUTKY DIiHAHCOBUX KOH-
CynbTaHTiB KomnaHis 3anpollye iHO3eMHUX TpeHepiB ans
NpoBefEeHHA MancTep Knacis. Hanbnx4uM 4acom Takox
MNAHYETbCA CTAXYBAHHS HAMKPALLWMX KOHCYNIbTAHTIB B KpaiHax
3axigHoi €sponu.

EhekTnBHA CCTEMA HABYAHHS Ta BAana CTpaTeris po3BUTKy
DiHAHCOBWUXKOHCYbTAHTIB [03BONNAN 3a0€3Me4nTy KpalLi

MOKA3HMKIA Ha PUHKY, B TOMY YUCTIi 3 ANHAMIKOK) 3DOCTAHHS Mpo-
naxis 3a 2013 pik. Mpupict cTpaxosux npemii cknas 77% B
NopiBHSAHHI 3 2012 pokoMm.

3apas noHan 350 PiHaHCOBMX KOHCYNbTAHTIB roTOBI NPUIATY
Ha A0NOMOrY B BUPIlLEHHI Bawwux iHaHCOBUX NiTaHb. Hawa
meTa - A0 2017 poky 36inblmnTh KOMaHAy NpodeciiiHnx DiHaH-
COBWX KOHCYNbTaHTiB A0 2 500!

Ceprid 30toB

[INpekTop 3 po3BUTKY ATEHTCHKOI MEpexi

MPOPEQIf! «PIHAHCOBUL KOHCYNBTAHT: 1K CTBOPFOJOTH MPOPECIOHANIB ¥ CTPAXOBIL KOMMAHIT <TAG
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AGENT NETWORK

Insurance company “TAS” with the assistance of the largest and
most authoritative consulting company in the world “LIMRA” (the
UK) has developed unique training system for Financial
advisors of proper Agent Network. The aim of this project
is to form a team of highly qualified certificated Financial advisors
till 2015 year.

The training curse consists of followings phases:

« The 1-st phase includes the basic knowledge and skills
related with sale technology, introduction of product line
and development of communication skills.

During the second phase Financial advisors work
out in practice using their gained knowledge and skills
and study financial markets and different financial
instruments that exist in Ukraine and other countries.
Quarterly certification helps control the quality of advisor
knowledge and improve it if it is necessary.

In the next phases Financial advisor can choose
one of the directions of the further development of his
career. The first one is to become a Financial expert
of the Company who will have individual office to work
productively with Clients and to provide Client service.
The second one is to choose a career of the head of a
subdivision in IC “TAS” which means to organize, rule
and control the technological process.

For further education and development of Financial advisors the
Company invites foreign trainers to conduct master classes.
In the near future we are going to train our best Financial advisors
in Western Europe.

Effective training system and successful development strategy
allowed providing the best market indices including the dynamics
of growth in sales for 2013. Increase in premiums was 77%
comparing with 2012.

Now more than 350 Financial advisors are ready to help everyone
resolve their financial issues. Our goal is to increase the team of
professional financial advisors and have 2,500 experts till 2017.

Sergii Zonov

Head of Agent Network Development
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MJIM-MAPTHEPU

«CepTuthikauia PiHaHCOBUX KOHCYNbTAHTIB» - L& Kype
HaBYaHHA NpauiBHUKIB CTPAXOBUX nocepesHuKiB. [1aHni
NPOEKT A03B0NNB KOMNaHii BIPOBAANTY PErNAMEHTALLi0 fifNb-
HOCTi DiHAHCOBOr0 KOHCYNbTaHTa nepe CTPaxoBoto KOMNaHiet
T4 CMOXUBAYAMI NOCNYT, BECTI EAUHMIA BHYTPILLHIA PEECTP CEp-
TU(IKOBAHUX DiHAHCOBIX KOHCY/bTAHTIB.

HaB4anbHa nporpama 6a3yeTbCs Ha HaLliOHANbHMX | MiXKHa-
DOAHNX AOCATHEHHSIX PUHKY CTPAXYBAHHS XUTTS | CKNaaaeThes
3 2 KypciB Ta 5 MOAYNIB, KOXEH 3 AKX NPEACTABNSAE OKPEMINA
PO3AiN CTPaxyBaHHA.

B npoueci HaB4aHHS pO3rNaAaeTbCs MiXKHAPOAHWIA CTPAXOBUIA
[J0CBIf1, 3aKOHO1aBYe PErYMOBAHHS CTPAX0BOI iNbHOCTI, METO-
[010ris PO3POBKI CTPAXOBUX NPOAYKTIB, cneLudika i nepesaru
CTpaxyBaHHs XuUTTS. KpiM T0ro, po3rnafarTbcs OCHOBHI 6i3HEC-
npouecy CTpaxosoi komnaHii «TAC», Hanpuknag, npouec ogop-
MIIEHHS J0r0BOPY CTPaxyBaHHS, BPEryNOBAHHS CTPAXOBUX NI,
A TaKoX AisanbHicTb «CK «TAC» B Linomy.

3Bk TaKili 3MICTOBHIl NPOrpami HaBYaHHS y4aCHUKKM NPOEKTY
CepTUMIKaLT OTPUMYHOTb IDYHTOBHI 1 CUCTEMHI 3HAHHS B CADEPI
CTPAXyBaHHS, AKi [03BONATH M LU GiNbLLI BNEBHEHO OPIEHTY-
BaTNCS B OCOONNBOCTAX (PIHAHCOBMX IHCTPYMEHTIB i NiABNLIATL
eeKTUBHICTb POBOTI 3 KOXHUM KTiEHTOM.

3a pesynbratamu NpoekTy ceptudikosaHo 31 MiHaHCOBMIA
KOHcynbTaHT Ta 8 lupekTopiB TOB «TAC-®DiHaHc KoHcan-
TUH>, 47 MiHAHCOBUX KOHCYNbTAHTIB Ta 29 [lupekTopis
TOB «AccicTAC KoHcanTiHr.

Bikmopist KypiHHa

MLM PARTNERS

“Certification of Financial Advisors” is an educational
program for employees of insurance brokers companies.
This project permits the Company to implement the regulation of
Advisors’ activity with the Insurer and the Clients and to have an
internal register of Certified Financial advisors.

Educational program is based on national and international
achievements of the life insurance market and consists of 2
curses and 5 modules; each of one represents a different part
of insurance.

International insurance experience, legislative regulation,
methodology of insurance products, specifics and advantages of
life insurance are reviewed during this educational curse. The basic
business processes of Insurance company “TAS”, for example the
issuing of insurance policy or assessment of claims are reviewed
in this curse too.

Due to this complete training program all participants receive
detailed and systematic knowledge of insurance market, which
helps them navigate in features of financial instruments and improve
the effectiveness of their work with every Client.

As aresult of the project 31 Financial advisors and 8 Directors

of “TAS-Finance Consulting” Ltd. and 47 Financial advisors and
29 Directors of “AssisTAS Consulting” Ltd. are certificated.

Viktoriia Kurinna

HayanbHuk YnpasninHs no po6oTi 3i cTpaxosimu nocepeaxukamu  Head of Department of cooperation with insurance brokers
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HAPOAHA NANBKA-MOTAHKA - OBEPIT HALIUX AVl

Jlanbka-MoTaHKa — Lg 04Ha 3 HailaBHILLUX HAPOAHUX IrpaLLoK, AKa, NPOMALLOBLLYN KPi3b TUCAYONITTA,
ICHYE | € yXe NONyNSPHO0 HABITb CbOrOAHI.

3/aBHa iCHYBano Tpu TN NSNbOK-MOTAHOK: HEMOBNS, 6aba-6eperiHs, HapeyeHa.

[pn HAPOKEHHI ANTIHN YKPaiHLi BUrOTOBNSNM NANbKY-HEMOBNS. JIANbKa BIUKOHAHA Y BUMNSAAI HEMO-
BNATY B NENOLLKAX. [ ykNaaanu B NiKe4Ko NOPsA 3 AUTUHOK A1st OXOPOHN CHY | 30POB'S.

baba-6eperuHs gonomarana obepiratit 4OCTATOK CiM'i. Y CepefnHy Nanbki BKnagan MOHETI, 3epHo,
BOBHY [/151 30€PeXEHHs 0MALLHbOrO Tensa, 0TPUMAaHHSA XOPOLLOT BOBHI 0BELb Ta FPOLLIOBOr0 J0CTATKY.

Jlanbka-HapeyeHa 3axuilana Ais4ar i HaBPOUeHHs i nigTpumyBana ix. Lto nanbky 6arato ogdranm
| MPUKpaLLAny, Tak K BOHA CMBONI3yBana npuaaHe HapeyeHoi | npueepTana 6aratoro HapeveHoro.

B neskux perioHax Ykpainu nsibKy poounu gk 3 TKaHUH, TaK i 32 A0NOMOrOH0 iHLIUX MaTepianis:  Han-
PUKNAA, roNoBYy MOrIIN BUPI3aTh 3 IepeBa abo poobuTi 3 MAKOBOI TOMBKIA. J1ANbKM-MOTaHKI BUrOTOBNS-
NUCb 3 TUX MaTepianis, AKi Oy i pykamn — 4 10 CONOMA, 4in CTapi HenoTPiOHi peyi, a oAAranich B
KNanTKIN TKAHUHN 3i CTAPOro OASTY.

BBaXxaeTbCs, LU0 N1N1bKA-MOTaHKA NOBUHHA Oy T 083M1MKa,  Ta, AKA CITYXKNTb OEPErMHED, — 3 XPECTOM
3amicTb 0071449, 061114451 SIK TAKOr0 y TPAANLIAHOT NANbK-00EPEry HeMae, 60 BBXaNOCH, SKLUO NATbL
3p06uTY 001448, @ 0COBNMBO 04, B HIAX MOXE BNETITIA AyX XMBOT ICTOTH.

B nanbky-moTaHKy ykpaiHLi BKnaganu pisHi nobaxarHs, Haainanyu pisHUMN CUMBONIYHIUMM 3HA4EH-
HAMU: Ha LACTIUBY OO, CIPUSHHSA MOTAEMHUM OaXaHHAM, TapMOHIT MIOANHY 3 NPUPOZOIO, Ha YCMiX |
3[10POB', Ha [OOPO i 3narofy.

3PBKAU HA 3BYI3KY

ALWAYS IN TOUCH
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3ABIMAU HA 3B A3KY

ALWAYS IN TOUCH

OpHieto 3 0CHOBHIX CKNaJ0BMX YCMilIHOrO 6i3HECY 6e3nepeyHo
€ Ha[laHHS AKICHOr0 CepBiCY Ta 3iNCHEHHA BYACHNX KOMYHIKaLLili
3 KnigHTom. Lliei npocTol iCTUHM AOTPUMYETLCS KOXEH CniBpobiT-
Huk CTpaxoBoi kKomnaHii «TAC».

HacTynHoW 0c060t0, 3 AKOK KNiEHT CNiNKyeTbCs NicNs ¢BOro
MiHAaHCOBOr0 KOHCYNbTaHTa, € onepaTop KoHTaKT-LeHTpy,
SKIA B CBOKO Yepry MOXe cTaTu Ansg KnieHta cnpaBXHim nomiy-
HUKOM Y BUDILLEHHI 110r0 (DIHAHCOBMX, TEXHIYHUX Ta NpOLeAYp-
HUX MNTaHb.

KomnaHis npuainae 0co6auBy ysary npogeciinHuii nigroTosLi
CBOIX CNiBPOOBITHUKIB, OCKINbKK PO3YMig, L0 LiHA NOMUTIKI
(haxiBus Moxe 6yTh ayxe BUCOkow. GCame Tomy Hamn po3po6-
NeHo Ta BNPOBaJXEHO cneLianbHy Nporpamy HaB4yaHHs Ta
OLiHKKM Po60TH cniBpO6ITHUKIB KOHTaKT-LEHTpY.

CK «TAC» nocTiiiHo n6ae npo NOKpaLieHHs Cepeicy Ans CBOiX
KnieHTiB Ta BUKOPICTOBYE B CBOIil po6OTI Cy4acHi Ta nepcnex-
THUBHI nocnyru 06¢cnyroByBaHHsA. [1pn BUHUKHEHHI By Ab-AKNX
nuTaHb 260 NOTPEO y NPOMECiiiHii KOHCYAbTAUIT LWOJ0 YMOB il
cBOro [1oroopy cTpaxyBaHHs KnieHT MOXe 3BepHyTICS B Kom-
MaHito HACTYMHUM YUHOM:
« 3aTenedOHyBaT HA rapsyy Mikito;
« 3B'A3aTiCA 3i cneLlianicTami 3a ;oNomorow Skype a6o
on-ling vary;
o BiANPaBUTM NUCT 3BU4aNHOK 260 eNEeKTPOHHOK
MoWwTOH;
o 3aNNWNTL 3anuT B «KabiHeTi KnigHTa» abo X 3asitaty
10 odhicy KomnaHii Ha Yaleyky cMayHoi KaBu.

B 2013 poui CK «TAC» po3wupuna nepenik cnoco6is onnatu
cTpaxoBux naatexis. Tak, KomnaHis po3noyana cninpauto 3
MEPEeXeto NNaTixXHNUX Tepminanis i-Box Ta nignucana aorosip
3 MAT «BTb baHk». Lle 10380110 po3WNpUTY Nepenik 6aH-
KIBCbKIX BiffiNeHb, 4epe3 aki KnieHT MoXyTb 3AIACHIOBATY
ONNaTy BHECKIB 6€3 CNNaTit KOMICii 3a PO3PaxyHKOBO-KacoBe
06cnyroByBaHHs. 3 poky B pik KomnaHis BNpoBaaxye HOBi cep-
BiCW Ta PO3LLMPIOE CNICOK NapTHepiB 3 METO0 3abe3nevyeHHs
MaKcumanbHoro komtopty ans KnieHTiB sk npu yknaeHHi
TloroBopy CTpaxyBaHHs, TaK i Nif Yac ioro Aii.

Hait6inbLy couianbHy LiHHICTb, AKY MOXeE 3anponoHyBaTi one-
patop KOHTAaKT-LEHTPY, - Lie YBaXHE CTABNEHHA A0 3anuTis
Ta noTpe6 Cnoxusaya. Tomy, no4nHato4n 3 2013 poky, Mu He

3aNNWaemo 6e3 yBaru NponyLieHi A3BIHKY, SKi HaZIAWNN Ha
rapsy niHito KomnaHii Big KnieHTis, T2 38’A3YEMOCh 3 KOXHUM 3
HIX B HANKOPOTLLMIA TepMiH. Tak, B 2013 poui KOHTaKT-LEHTPOM
6yno 06po6neHo 34 497 3sepHeHb KnieHTis. CTpykTypy 38ep-
HeHb KnieHTis Bigo6paxeHo Ha [liarpami 1.

B 2014 poui M1 nnaHyemo 3AiMCHIOBATY 32 AONOMOIOH Tefe-
(hOHY NPoAaXi HOBUX NPOrpam CTPAXyBAHHSA XUTTS iCHYHO-
qum KnigHtam CK «TAC», ocKinbKy npu cRinkyBaHHi cnewianictu
KOHTaKT-LEHTPY MOXYTb 0/1pa3y BUSBASTY NOTPe6Y Ta Npono-
HYBATI HOBI, OiNbLL ONTUMANbHI BApiaHTW CTPAX0BOr0 3aXUCTY.

BapTo 3a3HayuTy, 110 BAXMBY PONb NPy CynpoBoAi L1orosopis
CTpaxyBaHH4 3alimae po6oTa (haxisLiB KOHTaKT-LEHTPY came i3
3any4yeHHs NOBTOPHUX NNATEXIB. 3aBAAKN CNiNbHIA POBOT
creuianictis KOHTAaKT-LUEHTPY 3 DiHAHCOBUMI KOHCYNIbTaHTaMu
AreHTcbKoi Mepexi Ta iHwunx kaHanis npogaxis CK «TAC» Bxe
He MepLUnit piK BAAETHCH YTPUMYBATV BUCOKNA PiBEHb NOB-
TOPHUX NNATEXIB.

@axiBli KOHTAKT-LEHTPY BUKOPUCTOBYHTh iIHANBIAYaNbHUA
nigxig Ao koxHoro Knienta Komnanii Ta 3a6e3neyyotb
AKICHI KOHCYNbTALLiT 3 (DiHAHCOBIX NUTaHb, TOMY KOXEH OKpEMIiA
¢cnoci6 abo BuA KOMYHikauii Moxe 6yTi 6inbLU 3py4HIAM i BUNpPaB-
[aHUM B NEBHUIA MOMEHT Yy B3aEMOBIHOCUHAX MiX KomnaHieto
Ta KnigHToM.

Hamanis WanoBanoBa

[upektop JenaptameHTy niatTpumki Knientis



No doubts that high-quality service and timely communication with
the Client is one of the key components of successful business.
Each employee of Insurance Company “TAS” follows this simple
truth.

The Contact center operator is the next after the Financial
advisor who gets in touch with the customer and becomes his or
her real helper in solving the financial, technical and procedural
questions.

The Company pays much attention to the professional trainings of
its employees because we realize that the cost of their failure can
be very high. That's why special training and control program
was developed and introduced for employees of the Contact
Center.

IC “TAS” keeps on improving the customer service and uses
modern and perspective methods of its work. If there are some
questions or needs to be consulted professionally about the contract
conditions the Client may apply to the Company as follows:

« to call the Contact Center hotline;

« to get in touch with experts using Skype or on-line chat;

« 10 send email;

« to give the request in the “Client Account” or to visit our

central office for a cup of delicious coffee.

In 2013 IC “TAS” had amplified the list of ways to pay
insurance contributions. Thereby, the Company had started
the cooperation with the network of payment terminals “I-Box™
and had signed the agreement about the partnership with JSC
“YTB Bank”. It allowed multiplying the number of bank branches
where the Clients can pay for policy without payment of fees for
cash management services. Every year the Company introduces
new services and increases the number of partners to provide
maximum comfort for the Clients during the issuing of the
contract and its term of validity.

The attentive attitude to the demands and needs of the
consumers is the greatest value which the Contact Center
operator provides to the Client. That's why since 2013 we don't
ignore missed calls received in hotline and always call back our
Clients in short terms. Thus, in 2013 Contact Center worked up
with 34,497 Client applications. The structure of applications
is in the diagram 1 below.

In 2014 we are going to make phone sales of new insurance
programs to our present Clients. In this manner the operators
manage to identify customer needs and propose new and more
optimal variants of insurance protection.

It should be noted that during the contract support the Contact
Center operators play the great role in the Client re-payments.
Through the teamwork of Contact Center operators and Financial
advisors of Agent Network and other sales channels, IC “TAS”
manages to collect the great amount of re-payments.

The Contact Center experts always use the individual approach
to each Client and provide high-quality financial consulting. That's
why every single way of communication can be very convenient and
appropriate at some point of the relationship between the Company
and the Gustomer.

Nataliia Shapoualova

Head of Customer Support Department

3ABIMAU HA 3BA3KY

ALWAYS IN TOUCH

(jarpama 1 «(mpykmypa aBeptietib KnietmiB go CK «[AG y 2013 poui»

The Diagram 1 «The structure of Client applications to IC “TAS” in 2013»
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TANPHT YKPAHCBHOTO PO3NUCY>

7ICKpaBOIO CTOPIHKOKO iCTOPIT MUCTELTBA YKpaiHK € AeKOpaTIBHI po3nucy. BoHi Haa3Bu4aiiHo pi3Ho-
MaHITHi. GMOKOHBIKY pO3ncy NobyTY0Tb Ha CiNlbCbKIX OYAIBNSAX, AOMALLIHIN YTBAPI, peyax A0MaLIHLOro
BXUTKY — MeOMsX, NOCYA, TKaHHaX. Ane rofIoBHOK X PISHOBIAHICTIO € HACTIHHMIA PO3NKC.

HaibinbLu BifoMuid NETPUKIBCbKMIA Po3nC, abo «NeTpukiBKa», sikuit chopmyBaBcs Ha [IHiNponeTpoB-
LWWHI B cenuLii MeTpukiBka. 3Biacy W NOXOANTb Ha3Ba.

[8TPUKIBCbKMIA PO3NIC BUHIK 33 [0Br0 10 NOSIBY XPUCTUAHCTBA | rpaB ponib obepery. Jltoau Bipuau, Lo
B Kpaci € [lyx0BHa Cuna, i ToMy BikHa | ABEpi OyAuHKIB, | HABITb 04T 00PAMNANN Mari4HIM OPHAMEHTOM,
AKIA 3axuLLaB rocnosapis.

MaicTpu He podnaTh nonepeaHbOro YOPHOBOr0 MantoHKa. Tomy AaHa MailCTepHICTb BUMArae BIUCOKOI
4iTKOCTI PyXiB. Y MaoHKax nepesaxatoTb ACKPaBi KONbOPH.

Knacu4Humu enemeHTamm neTprkiBcbKoro XnBOMNCY € HABKOMNLLKI POCTIUHIA, 300PAXEHHS SAKNX, 10
PeYi, He BUKOPUCTOBYETLCA Hi B OAHOMY 3 iCHYH04MX BIAAIB po3nucy. OpHAMEHTHI MOTUBY, e nepe-
BaXQal0Tb ACKPABI, HACWUYEHI TOH, NPUBEPTAIOTH YBAry HE TINIbKI KONOPUTOM, ase i Haf3BU4ainHo
LinicHiCTHo TBOPYOI ifei. [pocToTa MankoHKa Hacnpas i NPUXOBYE OBy W KOMITKY POOOTY MUTLS, SIKWiA
(hinirpaHHo 306pa3uB ApibHi aeTani kapTuHW. OCHOBHUMI MOTUBAMM PO3MUCY € MONbOBI KBITH, TiNKN
KanHW, ManbBi, NiBOHII, aincTpu.

ﬂ,OTOpK‘HyBLLII/ICb [0 LWX CBITINX [KEPEN HAPOAHOr0 ManApCTBa, KOXKEH MOXE BIOYY T )KI/ITTC,HEIIZHy cuny
LLIEAPOI KpacH, L0 nMoBepTac NoAnHI 3ary6neHV||/| pal 3 HaBKONLLIHLOK NPUPOAOH, CBITOM.

KEY TO THE CLIENT'S HEART
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KN4 40 CEPUA KNICHTA

KEY TO THE CLIENT'S HEART

KaxyTb, L0 KNOY [0 Cepus 40NoBika NeXuTb 4epes iioro
LWAYHOK. A MU HAMAranucs BiALyKaTi YHiBEpCanbHIUiA peLent
3aBASKM «CMAYHUM NPONO3uLiaM» Bia KomnaHii o cepus
Haworo KnieHta. Mu cnofiiBaemocs, Lo 3aBAAKYM NPOBEAEHHIO
N0aTKOBKX aKLIii Ta CnewianbHUX YMOB Ham BAAN0CS NifBu-
LWMTH NOANbHICTD iCHYHO4MX KNieHTiB Ta 3006y TH NPUXUNb-
HICTb HOBMX.

MopiBHIOKYM KINbKICTb y4acHMKiB 3a nepiod 3 2012 no 2013 pik,
MU MOXEMO 3 BMEBHEHICTIO CKa3aTu, L0 Taki 3aX04u € nony-
NAPHUMIA Ta LiKaBUMIA. Lie NiATBEPAXKYETLCSA (hakTamu, OCKINbKM
KinbKicTb KnieHTiB, Ki OTPUMAnu NOJapyHKU Ta LOAATKOBI
nepeBary Bifl y4acTi B akLlifX Ta CNeLiaNbHNX yMoBaXx, 36inbLun-
nack BTPUYi Ta cArHyna no3Hadkn 480 ocib (Ans NOPiBHAHHS: y
2012 poui - 157 oci6).

3a pesynbratamu NPOBEAEHUX aKLiil Ta cnewiaibHX YMOB
MUHYTIOMY poLi Hawi Knientn oTpumanu 6 ceptudikaris, Bap-
TicTio 2 000 rpuBeHb KOXeH. Llinb0BUM NPU3HAYEHHSM BUaa-
HWUX cepTudikatis 6yno NPOBEAEHH POMAHTUYHOIO YiK-
€HAy, oniaTa PiSHOMAHITHUX KYPCiB 1151 PO3BMTKY TaNaHTiB
IUTWHIA Towo. Okpim Toro, KnigHTn oTpuMany 3HUKKK Y po3-
mipi Big 10% A0 20% Ha nepLumii BHECOK 32 HAKOMNYyBasb-
HUMM NPOrpaMami.

2013 pik npoiiwoB Ans KomnaHii nia racnom «3axuLacmo Tux,
Koro Bu no6utel». Ctpaxosa komnanis «TAC> nosuuionye cebe
colianbHo BiINOBIAANBHOK Nepes cycninbeTsom, Tomy B 2013
pOLi MM NiATPUMAnK MONOAAT Ta HOBOHAPOLKEHUX MaN0-
KiB LiHHMMI OpeHa0BaHIMY nofapyHkamn. OTpumaBLmM No3un-
TUBHI BiAryku Bifg KnigHTie 12 MiHAHCOBIX KOHCYNbTAHTIB, MW
MNAHYEMO NPOJO0BXYBATI Taki 3axoau i B 2014 poui.

Mwu po3ymiemo, Lo NifBMLLYBATI PiBEHb N0ANLHOCTI 0 KOM-
NaHii NOTPIOHO He nuLe y HoBUX KMIEHTIB, a i1 B iCHYH04MX. Tak, B
2013 poui CK «TAC» Hapicnana JiueT Big CBaToro Mukonas

ycim 3acTpaxoBaHum piTkam y siui 1o 13 pokis. Pasom 3 nuc-
TOM BOHY OTPUMANI NPUEMHNIA NOJAPYHOK Y BUrMAAI KApTy MPii.
Mwu croziiBaemMocs, L0 LS KapTa A0NOMOXE KOXHOMY 3 HUX 4iTKO
BM3HA4aTI OCHOBHI CBOT MPii Ta LiNi y XuTTi Ta focartu ix. Y nia-
CYMKY 6yno posicnaHo 6n13bko 5 000 nucTis.

TaKuM YiHOM, BUKOPUCTOBYHYIA HOBI NiAXOAM «HANAroXyBaHHs
CTOCYHKiB» 3 KnieHTamu Komnanii, My BUIALLINM HA HOBUWA PiBEHb
napTHepcbKNUX B3aEMOBIHOCHH 3 KnieHTamM, 1110 € no3uTne-
HOK TEHAEHLIELD 9K ANs camux KnieHTis, TaK i Le 0gHUM nig-
TBEPKEHHSAM CTATyCy HALIOHANBHOrO Nifepa 3i CTpaxyBaHHs
KUTTS,

B 2014 poui kKomana YnpasniHHS MapKeTUHIy Ta MeToA0n0rii
npurotyana Ans Bac 3arafiku, TAEMHMLI Ta NOwWYK cKapois.
CTexTe 3a HOBMHaMK Ha cailTi Komnatii y po3aini «Mporpamu
NOSNbHOCTI» Ta Ai3HABANTECS NPO YMOBW HOBUX aKLiid Ta cne-
LiaNbHINX YMOB.

Hamanis (muxanbebka

HavanbHuK YNpasniHHg MApKeTUHIY Ta MeToAonorii



It is said that the key to the man’s heart is through his stomach.
That's why we were trying to find the universal key to our Client’s
heart through the “delicious offers”. By making more extra
promotion events and special conditions we managed to rise up
the level of the loyalty of existing customers and acquire
new commitment.

Comparing the number of participants for the period from 2012
to 2013, we can surely say that such events are very popular and
interesting. This is proved by many facts: the number of Clients who
received presents and additional benefits in the promotion
events and special conditions tripled and now is 480 persons
(while in 2012 - 157 persons).

According to the results of last year events and special conditions
our Clients obtained 6 certificates for 2,000 UAH each one.
Intended purpose of these certificates was to spend romantic
weekend, to pay for different children educational lessons
etc. Besides, the Clients had 10-20% discount for the first
contribution of the endowment policy.

For our Company the year 2013 was under the slogan “We
protect those you love!”. Insurance company “TAS” is socially
responsible to the community, so in 2013 we supported the
newlyweds and newborn babies with valuable branded
gifts. After receiving positive feedback from Clients and Financial
advisors we will continue to hold such events in 2014.

We realize that it is necessary to increase the level of loyalty not
only of new Clients but also of present ones. Thus, in 2013 IC “TAS”
sent “the Letter from Saint Mykolai” to all children under the
age of 13 years. With the letter they received nice present - the map
of dreams. We hope that this map will help them to determine their
main dreams and goals and reach them in life. Totally it was sent
about 5,000 letters.

In this manner, using new approaches for “establishing
relationships” we have reached the new level of partnership
with our Clients. This is the positive trend both for Clients and
for Insurance Company. In such way we confirms the status of a
national leader in life insurance industry.

In 2014 the Marketing and Methodology Department team has
prepared new puzzles, mysteries and treasure hunting for
you. Please, follow the news in the company website in “Loyalty
Programs” and find out about new promotional events and special
offers.

Nataliia Stykhalska

Head of Marketing and Methodology Department

KAFO4 40 CEPUA KNIRHIA

KEY TO THE CLIENT'S HEART
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«leKﬂBdl] QBIT BUTU]%A]»{OK»
BuTnHaHKa — CTapo/iaBHilt BIAA YKPaIHCLKOro HapoAHOro AeKopaTUBHOr0 MUCTELTBA, L0 Mae rn1eoki Ta
barati Tpaguuil. Lig CIOXXETHi Ta OpHAMEHTabHI MPUKPAcK XIUTra, aXypHO a00 CUNYETHO BATATI HOXM-
LiAMIA, BUDI3aHi HOXEM 411 pi3akom abo BIZ0BOAH COKUPKOIO Ha binomy abo KonbopoBOMY nanepi, Aepes,
TKaHWHI, LLKIPI, POCTIMHHUX 3ar0TOBKaX.

Y [1aBHIHY Taki BUPOOU BUKOPUCTOBYBAM [/ 03[00/1EHHA CTiH, BIKOH, NOAWLb, rpy6, neyei.

Ak npasuno, TpadnLiitia BUTHAHKA MICTUTb CHOXET - 33 Heto MOXHa Oyno NpoumMTaTi, Lo BifbyBaeTLC
B CEJli, XTO HAPOAMBCS, [ie BECINNS, Ki Oynn cBSTA.

[pw BCiit NOAIGHOCTI, BUTUHAHKM Pi3HIX MICLIEBOCTE MatOTb CaMOOYTHI PUCK, MPUTAMAHHI INLLE LibOMY
MeBHOMY PerioHy. HaioinbLL NOLWNPEHUMIA BUTUHAHKI Oynn Ha [oginni, MoaHinpos'i Ta [pukapnarTi. Tak,
BUTWMHAHKN 3aXiHWUX 00N1acTern pO3MUTI Ta APIOHO OPHAMEHTOBAHI, SK i MUCAHKIA Ta PYLUHWKN. [10finb-
CbKi BUTWHAHKI NPOAOBXYHOTb TPAANLIT HAPOAHNX KUINMIB, FOHYAPHUX PO3MNUCIB, BULLMBOK. BATUHAHKN
JIHINpONeTpoBLLUMHI NEPEryKyKTbCs 3 NETPUKIBCHKIIM PO3NUCOM, Ta B KOXHIA nNanepoBsiii Npukpaci npo-
MNFA3ETbCSA 0011445 OKDEMOro MaicTpa sk TBOPYOI 0COOUCTOCTI.

Ha cBATa yKpaiHLi BUrOTOBAANN 0COOMMBI BUTUHAHKM: Y BUNSAI CHDKIMHOK-3ID0OYOK, XPECT, Y BUTNALI
0apBiHKY Y11 nocTaTen aHrenis. ButnHaHka-xpect 0yna 06eperom, il Yinnsau Ha CBOMOK, fie BUCina AnTaya
konmcka. OCOOAMBO NOLUMPEHIM B YKPATHCBKIV XaTi OyNo 03400NEHHS OOXHIKIB Ta MUCHWUKIB. Y BUTNAI
CEPBETOK 3 aXYPHO BMPI3aHUMI KpasiMiA BOHI NPUKPaLLAK NonnLi 0yeTis Ta TYMOOYOK, CIyXuin
3aMiCTb (DIPAHOK HA BIKHAX HABITb Y MICTaX.

Ha npocTiHkax mMiX BikHamin B YKpaIHCbKIli XaTi BIACINA BUTUHAHKIA 3 300P@XEHHAM «[epeBa XuTTs». Ha
rinni UAX epes 4acto posMiLLytoTbCa NTaxu, BHU3Y OiNg fepesa MOXHa N06a41Th NIOACkLKI NOCTaTi Yu
cunyetu 3Bipis. Lie cuMBoN poduHiA, poay i € TUMOBIM ANA BCIX PErioHis Ykpaiu.

BuTiHaHKa - Lig He TiNbKiA BTINEHHs 3alyMy Ta KOMNO3MLIT 33 AOMOMOTO AKUXOCh MaTepianis, ane Lie
1 crioci 4Yepes CTBOPEHII 00pas nepeasati rsaaaqesi CBOI AyMKu, 3p06UTI HOro CBOIM OHOZYMLEM,
CMiBPO3MOBHUKOM.
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3BiT WoA0 NOnepeaHbOI (hiHAHCOBOI 3BITHOCTI

Mu nposenu ayauT hiHatcooi 38iTHocTi MPYUBATHOI O AKLIIOHEPHOIO
TOBAPUCTBA «CTPAXOBA KOMMAHIS «TAC> (koa €4PMQY 30929821;
MiCLIE3HAX0[KEHHSA: topuanYHa aapeca: np.-T Mepemorin,65, M. Kuis,
YkpaiHa, afpeca ansg nucTyBaHHs ronoBHoro odicy: Bys.. Lota Pycra-
Beni,16, m. Kiig, YkpaiHa, fjata AepxasHoi peectpalii 24.04.2001, nani -
ToBapuCTBO, sIKa BK/H04ae 6anaHc CTaHoOM Ha KiHeub AHS 31 rpyaxs 2013
POKY, 3BIiT NP0 (DiHAHCOBI PE3yNbTaTK, 3BIT NPO PYX rPOLLOBIX KOLITIB Ta
3BiT NP0 BNACHWIA KaniTan 3a pik, WO 3aKiH4MBCS 3a3HA4EHOI AATOH), OMNC
BaX/MBMX ACMeKTIB 06/1iKOBOI MONITUKM Ta iHLLI NOSICHIOBAMbHI NPUMITKY,
BK/TH04aK04M iHChopMaLito, ika NOSCHIOE BNINB NEPEX0AY 3 NOnepeAHbO
3acTocosanux M1(C)b0 Ha MCD3. 3BiTHiCTL Ta po3kpUTTS iHhopmauii, nia-
rOTOBNEH BiANOBIAHO [0 BIUMOT LIEHTPANBHIX OpraHiB BUKOHABYOI BNaau
YKpaiu oo thopmary nofaHHs (iHaHcoBOi 3BITHOCTI 3a 2013 pik Ta Ha
0CHOBI MiXXHapOAH!X CTaHAaPTIB (DiHAHCOBOI 3BITHOCTI.

DiHaHCOBY 3BITHICTb 6YN0 CKNAAEHO YNpaBNiHCLKAM NEPCOHANOM
ToBapucTBOM.

BignoBiganbHicTb ynpaBniHCLKOro nepcoHany 3a hiHaHcoBy
3BIiTHICTb

BignosiganbHicTb ynpaBRiHCLKOr0 NepcoHany 3a iHaHCOBY 3BITHICTb
NPaBNIHCbKIIA NEPCOHAN HECE BiANOBiAaNbHICTb 3a CKNajaHH: nomne-
peaHbOi (DiHAHCOBOI 3BITHOCTI 3rifiHO 3 BULLE3A3HAYEHOID KOHLENTY-
aNbHOI0 0CHOBOK CMELLiaNIbHOT0 NPU3HAYEHHS!, ONUCAHOI0 B NPUMITLI
2Ta NpUMITU 5. YNpaBniHCbKuMIA NepcoHan Takox Hece BinoBiaanbHiCTb
32 TaKWiA BHYTPILLHINA KOHTPONb, SKUIA BIH BU3HA4aE NOTPIGHUM ANs TOrO,
11106 326e3ne4nTI CkNaaaHHs (iHaHCOBOT 3BITHOCTI, LLIO HE MICTUTb CYT-
TEBMX BUKPUBIEHb YHACNI[OK LUAXPAACTBA 260 NOMUMKIA.
BipnosiganbHicTb ayauTopa

Halwoto BiANOBIAANBHICTIO € BIUCNOBEHHS AYMKN WOAO Liei (hiHAHCOBOT
3BITHOCTi Ha OCHOBI Pe3y/NbTaTiB NPOBEAEHOr0 HaMu ayauTy. M npoBenn
ayanT BiANoBiAHO A0 MixXHAPOAHNX cTaHAapTiB ayauTy. Lli cTanaapTy
BMMAraroTh Bifj HAC JOTPUMAHHS ETUYHIX BUMOT, @ TAKOX NNaHyBaHHS i
BMKOHAHHS ayauTy ANs OTPUMAHHS 40CTATHbOT BNEBHEHOCTI, L0 (iHaH-
COBa 3BITHICTb HE MICTUTb CYTTEBUX BUKPUBIEHD.

Ayant nepef6ayac BUKOHAHHS ayANTOPCHKIX NPOLEAYP AN OTPUMAHHS
ayNTOPCbKIX 0KA3iB CTOCOBHO CYM Ta PO3KPUTTIB Y (DiHAHCOBIN 3BiT-
HOCTi. Bubip npoueayp 3anexuTb Bif Cy[IXKEHH ayauTopa, BK0Ya-
{041 OLIHKY PU3UKIB CYTTEBWUX BUKPUBIEHD i (DIHAHCOBOI 3BITHOCTI
BHACNiZ0K WaxpaincTea abo NOMIUNOK. BUKOHYHOHM OLIHKY X PU3NKIB,
ayauTOop po3rnsAac 3axoau BHYTPILIHBOrO KOHTPOMHO, WO CTOCYHTLCSA
CKNnafjaHHs cy6’eKTOM rocnofaptoBaHHs MiHAHCOBOT 3BITHOCTI 3 METOKD
pO3pP006KN ayaNTOPCHLKNX NPOLEAYp, SIKi BiANOBIAa0Th 06CTaBUHAM, &
He 3 METO0 BUCNOBNEHHS AYMKN WOAO eDEKTUBHOCTI BHYTPILIHLOTO

AYAUTOPCBKUA BUCHOBOK (3BT HESAEMHOTO AYAUTOPP) 21010 PIHAHCOBOT 3BITHOCTI AT «CK <TAC: (TPUBATHE)
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KOHTPOIO Cy6'eKTa roCNoAaptoBaHHs. AyANT BKNKOHAE TAKOX OLIHKY Bifl-
MOBIAHOCTI BIUKOPUCTAHNX 0671iKOBUX NONITUK, NPUAHATHICTb 06M1iKOBUX
OLiHOK, BUKOHAHNX YNPaBNiHCbKM NePCOHANOM, Ta OLiHKY 3aranbHoro
NOAAHHS (hiHAHCOBOI 3BITHOCTI. My BBAXAEMO, L0 OTPUMANN AOCTATHI Ta
NPUAHATHI ayAUTOPCHKI [10KA31 AN BUCNIOBNIEHHS HALLOT AyMKM.
BucnosnenHs gymku

Ha Haly aymKky, hiHaHcoBa 3BIiTHICTb NpeACcTaBisAe AOCTOBIPHO, B YCiX
CYTTEBMX acnekTax (DiHaHCOBWIA CTaH ToBapucTBa CTaHoM Ha 31.12.2013
p. Ta 32 piK, WO 3aKiHYNBCS HA 3a3HAYeHy Aarty, noro iHaHcoBi
Pe3yNbTaTH i PYX rPOLLOBIX KOLLTIB 32 PiK, L0 3aKiHYMBCS HA 3a3HA4EHY
[aty, BiiN0BIAHO 0 BUMOT LIEHTPANbHIX OpraHiB BUKOHABYOT BNagn
YKpaiHu WwWoao hopmarty nofaHHs iHaHcoBoi 3BiTHOCTI 32 2013 pik Ta
Ha 0CHOBI MiXHapoaHUX CTaHAAPTIB (DiHAHCOBOI 3BITHOCTI.
MoscHoBanbHKi naparpad

Mw 3BepTaemo yBary, Lo ToBapucTBO NoAae (iHAHCOBY 3BITHICTb Y
(hopmari, L0 BCTAHOBNEHWIA HallioHanbHUM NONOXEHHAM (CTaHAap-
TOM) Byxrantepcbkoro 06Miky 1 «3aranbHi BUMOri o iHaHCOBOI 3BiT-
HocTi». dopmart nofjaHHs 6anacy (3BiTy Npo MiHaHCOBWIA CTaH), 3BITY
PO CYKYNHWIA [OXiA, 3BiTY NP0 PyX rPOLIOBUX KOLITIB, 3BIiTY NPO Kani-
Tan, He BiANOBiAA€E 3aranbHONPUAHATOMY ANS NOAAHHS CTPAXOBUMN
KomnaHismu 3BiTHOCTi no MC®3. BianosiaHo, ANs KpaLLoro po3yMiHHs
(hiHAHCOBIX PE3yNbTaTiB Ta (DIHAHCOBOTO CTaHy ToBAPUCTBA, CNif aHani-
3yBaTy 3BiT NP0 (DIHAHCOBMWIA CTaH, 3BT NPO CYKYMHWIA 10Xi T4 3BiT NP0
3MiHM B KaniTani, o A0AA0TbCA Y CKNAZI NOACHIOBANLHOT iHopMmaLii.
Hatwa aymka He MicTUTb 3aCTEPEXEHb 3 LbOr0 MUTAHHS.

IHWi nuTaHHs

3BITHICTb 32 (DOPMATOM Y BifiNOBIAHOCTI 10 BUMOT LIEHTPANbHUX OPraHis
BUKOHABYOI BNaamn YKpaiHu oo dopmary nofaHHs (iHaHCOBOI 3BiT-
HocTi 3a 2013 pik Ta Ha 0CHOBI MiXXHapoHWX CTaHAAPTIB (DiHAHCOBOT
3BITHOCTi cknaaeHa ToBapucTBoM BnepLue. 3a 2012 pik ToBapucTeom
B pamMkax nepexody Komnanii 4o MiXHapoAHWX CTaHAapTiB (iHaHCOBOT
3BITHOCTI CKNafanach nonepeaHst PiHaHCOBA 3BITHICTb.

[licns naru 6anaHcy XoA4HUX 3HA4HUX EKOHOMIYHUX NOAIMA, SKi Mornn 6
BMNMHYTY Ha 3aTHiCTb TOBApNCTBA NPOAOBXKYBATY CBOK GE3NEPEPBHY
NIANBHICTb, a00 TaKMX, L0 BUMarani 6 KopUryBaHHs oLiHKK 6anaHco-
BOI BAPTOCTi MOKA3HWKIB 3BITHOCTI, HE CTanocs. [1poTe noniTM4Ha CUTY-
auis B KpaiHi € BKpal Henepe6a4yBaHoHo, L0 MOXEe NO3HAYUTUCS HA
nisnbHocTi ToBapucTea, 3a 06CTaBIH, K HAapasi He MOXIINBO OLIHUTL.

[lnpekTop 3 ayanTy ayamTopcukoi

hipmu «MNKD AygnT-dinancn»

T.C. (YXopPYroBA

(cepTucikar Ha NpaBo 3aiiicHeHHs ayauTy Ne004724)
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REPORT ON THE FINANCIAL STATEMENTS

We have conducted the audit of the financial statements of TAS INSUR-
ANCE COMPANY, PRIVATE JOINT STOCK COMPANY (USREOU code
30929821; location: registered address 65 Peremohy Avenue, Kyiv,
Ukraine, head office physical address: 16 Shota Rustaveli St., Kyiv, date of
state registration: April 24, 2001, hereinafter referred to as the “Company”),
which comprises the balance sheet prepared as of December 31, 2013,
and the relevant income statement, cash flow statement, and statement of
equity for the year ended on that date, and the summary of material princi-
ples of accounting policy and other notes, including the information which
explains the effect of the transition from the previously applied AR (S) to
the IFRS. The financial statements and disclosure of information are made
in accordance with the requirements of the central authorities of Ukraine on
the format of presentation of the financial statements for 2013 and based
on International Financial Reporting Standards. The financial statements
have been prepared by management of the Company.

Responsibility of the Management for the Financial Statements
The management is responsible for the preparation of the financial state-
ments according to the above special purpose conceptual basis as
described in notes 2 and 6. The management is also responsible for such
internal control as the management deems necessary to ensure the finan-
cial statements are prepared without any material misstatement due to fraud
or error.

Responsibility of the Auditor

Our responsibility is to express our opinion on these preliminary financial
statements based on our audit. We have performed the audit according to
the International Standards of Auditing. Under those standards, we must
meet the ethical requirements and plan and perform the audit to obtain
reasonable assurance that the financial statements are free of material
misstatements.

The audit involves the auditing procedures for audit evidence about the
amounts and disclosures in the financial statements. The procedures
selected depend on the auditor’s decision with the evaluation of assess-
ment of the risks of material misstatement due to fraud or error.
Evaluating the assessment of the risks the auditor examines internal con-
trol concerning the conclusion of entities financial statements in order to
design audit procedures appropriable but not for the purpose of express-
ing an opinion on the effectiveness of internal control entity. The audit also
includes evaluating the appropriateness of accounting policies, reasonable-
ness of accounting estimates and evaluating the overall financial statement
presentation. We believe that we have obtained sufficient and acceptable
audit evidence to express our opinion.

The Expression of Opinion
In our opinion, the financial statements demonstrates significantly and in
all material respects the financial state of the Company as of December
31,2013 and for the year ended on the said date, its financial performance
and its cash flows for the year ended on the said date, in accordance with
the requirements of the central authorities of Ukraine on the format of
presentation of the financial statements for 2013 and based on International
Financial Reporting Standards.
Explanatory Paragraph
We pay attention to that fact that the Company submits the financial
statements in the format established by National provisions (standards) of
accounting 1 “General requirements for financial reporting”. Format of the
balance sheet (statement of financial position), statement of comprehensive
income, cash flow statement, statement of capital does not comply with
generally accepted for filing insurance companies reporting in the IFRS.
Respectively, for a better understanding of the financial performance and
financial position of the Company, we should analyze the statement of
financial condition, statement of comprehensive income and statement
of changes in equity attached as part of the explanatory information. Qur
opinion contains reservations on the issue.
Other issues
The financial statements and disclosure of information in accordance
with the requirements of the central authorities of Ukraine on the format
of presentation of the financial statements for 2013 are made for the first
time. The preliminary financial statements for 2012 were prepared within the
company transition to International Financial Reporting Standards. After the
balance sheet date there was no any significant economic events that could
affect the ability of the Company to continue its ongoing activities or could
demand the adjustment to the carrying amount of performance evaluation
reports. However, the political situation which is highly unpredictable may
affect the Company’s activity under circumstances that we are unable to
aSSess.
Audit Director of the Audit Firm PKF Audyt-finansy
T.S. SUKHORUKOVA
(License for Auditing No. 004724)
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IPUKPACY Y KPAIHCBIUX JIHOK

HamncTo — HancTapLia Ta HaunoLIMpPeHiLla CKNazaoBa XiHOYMX HArPYAHUX NPUKPAC Ha BCI TEPUTOPIT
YKpaiu. BoHo 6yno pisHM sk 3a Matepianom, KonbopoM, (OpMoto, TaK i 3a Cnocobamin HOCIHHS. Hail-
0iNbLLE LiHMMOCH HAMIUCTO 3 A0POrUX MPUPOAHIX MaTepianis — kopanis, GYPLUTUHY, NepAiB, rpaHaris,
CKNa, CMarnbTu.

Ha J1iBoGepexHiit HaaaHinpaHLLMHI 6yN0 NOLLINPeHE HAMUCTO 3 «LUnporo» OypLUTUHY, L0 J00YBABCA B
okonuusx Knesa. HOCIHHA TaKOro HamMucTa Masno NPUHOCHTI 3[0POB'A i LWACTA. HacTille HOCUNK OfHY
JI0BTY i MACWBHY HU3KY OYPLUTUHY Y CMIONY4EHHi 3 KOPANOBUM HAMUCTOM.

Kopanose HaMIUCTO HabyNo Ha YKPaiHi HAMLLMPLLIOrO PO3NOBCIOIKEHHS, X04a i 3anuLanocs Manomgoc-
TYNHUM A4 OiHILLOr0 HaceneHHs. Kopani Oy pisHnmMu 3a SKicTo, PO3MipOM, 00POOKOI0, KObOPOBUMIA
BIATIHKAMK. KifbKiCTb paskiB KopanoBoro Hamucta (y 6aratux — 1o 25) 1a xapaktep 00po0Ku CBig4um
Mpo [0CTATOK [iBYNHU.

HamucTto Hocunu B OyaHi i cBgTa. B OyaHi BOMpanu 0AuH pasok, a B CBATO — XTO CKifbKyM MaB. 3a
HAaPOZHUMU BIPYBAHHAMI, HAMICTO NiKYBANO Bifl Pi3HUX XBOPOO, a TAKOX 00EPIranc AiB4uHy i XiHKy
Bif] «HEYNCTOI CUNK>. BBAXANOCH, AKLLO HUTKA 3 HAMUCTOM PO3IPBETLCA, TPEOA YeKaTh AKOroCh X,
00 X 32 HAPOJHUM BipyBaHHSM PO3CUNAHE HAMICTO HAKMUKAE Oifly.

XapaKkTepHO 0COOMMBICTIO HAMMCTA YN0 Te, L0 A0 HbOr0 A0[aBani 03400/1eHI KAMEHAMU XPECTH,
30/10Ti MOHETW. Lie He NnLue BNanBano Ha pi3ke 30iMbLIEHHs MaTepianibHOI BApTOCTi i 683 TOr0 JOPOroro
B L{iHi HAMWCTa, ane i Ha HOro eCTETUYHNIA BUTNAL, AEKOPATUBHI AKOCTI. Take NOeJHAHHS BiAMIHHIX 3a
Mmartepiasiom, )opmoto, KoNbOPOM eNEMEHTIB 30aradyBano opHameHTanbHy akTypy Ta KONopuT npu-
Kpac, ypi3HOMaHITHKOBAO TX PUTMIKY.
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3BIT NP0 PIHAHCOBUL CTAH

STATEMENT OF FINANCIAL POSITION

CTATTH

31.12.2013

I.LHEOBOPOTHI AKTUBW / NON-CURRENT ASSETS

31.12.2012

01.01.2012

TITLE

HewmarepiabHi akT1em 2158 1686 1439 Intangible assets

OcHoBHi 3aco6u 56 371 58 840 58265 Property and equipment
J10BrocTpOKOBI (hiHAHCOBI IHBECTHLT 287900 154181 143710 Long-term financial investments
BincTpoyeHi akBi3nLiiHi BUTpatu 64 914 55225 37006 Deferred acquisition costs
YCbOro HEObOPOTHI AKTUBU 411 343 269 932 240 420 TOTAL NON-CURRENT ASSETS

1. OBOPOTHI AKTUBW/ CURRENT ASSETS

3anacu 271 585 158 Inventory

ﬁl&éj%orﬁcwa 3a00proBaHicTb 3a NPOAYKLLiL0, TOBApK, po6oTy, 5593 1400 3783 Accounts receivable for goods, works and services
[le6iTopchbka 3a60proBaHicTb 3 HAPAXOBAHNX AOXO/IB 3449 2671 1314 Accounts receivable for income accrued

[HWa noT04HA [e6iTopChbKa 3a60proBaHicTs 1034 1795 65288 Other current accounts receivable

MoT0YHI (iHaHCOBI iHBECTULT 298 365 318 476 203 441 Current financial investments

[pouwi Ta ix ekBiBaNeHTH 44 475 65004 18 942 Cash and cash equivalents

Butpatu mainbyTHix nepiofis 185 83 74 Deferred costs

YacTka nepecTpaxoBlika y CTPAXoBIX Pe3epBax 270 319 1042 Reinsurers' share in insurance reserves

YCbOro 0ObOPOTHI AKTUBU 353 642 390 333 294 042 | TOTAL CURRENT ASSETS

YCbOI0 AKTUBU 764 985 660 265 534 462 TOTAL ASSETS




3BIT NP0 PIHAHCOBUL CTAH

STATEMENT OF FINANCIAL POSITION

CTATTS 3112.2013 31122012 |  01.01.2012 | TITLE

I. BJIACHUIA KANITAN / EQUITY

3apeecTpoBaHuil (naitoBuid) Kanitan 46 306 46 306 46 306 Share capital
Kanitany foouiHkax 84 486 82103 72264 Revaluation reserve
Pe3epBHuit kanitan 1025 1025 161 (Capital reserves
Hepo3anoginexnit npubyTok/ (HeNOKpUTHIA 36UTOK) (15 464) (20 970) (37 387) Accumulated profit/(deficit)
YCbOr0 BJIACHUIN KAMITAN 116 353 108 464 81344 TOTAL EQUITY
1. OBroCTPOKOBI 3060B’AAI3AHHA | 3ABE3MNEYEHHA / NON-CURRENT LIABILITIES AND PROVISIONS
BiacTpoyeHi noaarkoBi 3060B'93aHHS 3456 3467 6230 Deferred tax liabilities
CTpaxo.i pe3epsu 614 547 520459 426 046 Insurance reserves
y TOMY YUCHi: PE3epB [OBrOCTPOKOBIX 30608'13aHb 609 587 525946 424538 including: provision for long-term liabilities
PE3epB 30UTKIB 260 PE3EPB HANEXHMX BUNNAT 4960 1269 1508 provision for reported but not settled claims
YCbOro 10BroCcTPOKOBI 3060B'A3AHHS | 3ABE3MEYEHHA 618 003 523 926 432 276 TOTAL NON-CURRENT LIABILITIES AND PROVISIONS

11l. NOTO4HI

3060B'A3AHHA | 3ABE3NEYEHHA / CURRENT LIABILITIES

AND PROVISIONS

l0T04HA KPEAUTOPCbKA 3a00PrOBAHICTL 3a CTPAXOBOK JiIANBHICTIO 27 395 25922 17958 Insurance payables
[M0T04YHA KPEAMTOPChbKA 3a60ProBaHicTb 884 1140 2141 Current accounts payable
MoTo4Hi 3a6e3ne4eHHs 2350 813 743 Current provisions

YCbOro noTo4Hi 3060B'A3AHHSA | SABE3NEYEHHSA

| TOTAL CURRENT LIABILITIES AND PROVISIONS

YCbOro KAMTAJ TA 30b0B'I3AHHSA

764 985

534 462

| TOTAL EQUITY AND LIABILITIES
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3BI] MPO PIHAHCOBI PESY/BTATY

STATEMENT OF COMPREHENSIVE INCOME

I. ®IHAHCOBI PE3YJIbTATU/FINANCIAL RESULTS

Mpemii nignucani 145916 137089 Written premiums
Mpemii, nepeaani y nepectpaxyBaHHs 1020 46 Premiums ceded to reinsurers
YucTi NoHeceHi 36MTKI 3a CTPAXOBUMU BUNNATAMU (49 952) (19 754) Net insurance claims incurred
BANOBWIA NPUBYTOK 96 984 117 381 GROSS PROFIT
[loxia/(BuTpatw) Bif 3MiHI y pe3epBax JOBrOCTPOKOBUX 3000B'93aHb (83641) (102 450) Income/(loss) from changes in insurance reserves
[loxia/(BUTpath) BiAl 3MiHN iHWNX CTPAXOBMX PE3EPBIB (3 740) (484) Income/(loss) from changes in other insurance reserves
[HLWi onepauiitHi goxoam 11031 1679 Other operating income
AZMiHiCTpaTUBHI BUTPATY (25618) (28939) Administrative expenses
Butparu Ha 36yT (43 343) (23 853) Distribution costs
[HLWi onepaLiiHi BUTpaTK (7178) (0) Other operating expenses
NPUBYTOK/(36UTOK) BIl ONEPALIIAHOT JIANBHOCTI (55 505) (36 666) OPERATING PROFIT/(LOSS)
@iHaHCOoBI Joxoau 67029 54256 Finance income
[HWi goxoam 0 493 Other income
[HLWi BUTPaTH (3661) (0) Other expenses
NPUBYTOK 10 ONOAATKYBAHHSA 7863 18 083 PROFIT BEFORE INCOME TAX
BuTpatn 3 nogatky Ha npubyToK (2357) (802) Income tax expense
YUCTUIA NPUBYTOK 5506 17 281 NET PROFIT
Il. CYKYMHWIA A0XIJ / COMPREHENSIVE INCOME
[loouixka/(yuiHka) iHaHCOBUX HCTPYMEHTIB 2670 13663 Gain/(loss) on revaluation of financial instruments
Moaatok Ha NpUBYTOK, NOB'A3AHIIA 3 iHLLIAM CYKYNHAM J0X0[0M (287) (3824) Income tax related to other comprehensive income
IHLLWIA CYKYMHWIA A0X1A MICNA ONOAATKYBAHHSA 2383 9839 OTHER COMPREHENSIVE INCOME AFTER INCOME TAX
CYKYMHWIA goxia 7889 27120 TOTAL COMPREHENSIVE INCOME

IIl. EIEMEHTYW ONEPALIAHUX BUTPAT / ELEMENTS OF OPERATING COSTS

MarepianbHi 3aTpaty 2278 532 Material costs

Butpaty Ha onnaty npadi 11495 8151 Payroll expenses
AmopTusauis 2567 1661 Depreciation

[HWi onepauiiHi BuTpaT 59502 34608 Other operating expenses
PA30M 75 842 44 952 TOTAL




38T PO 31y B KANITA

STATEMENT OF CHANGES IN EQUITY
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KAMITAN Y PE3EPBHUU
NIOOLIHKAX/ KANITAL/
REVALUATION CAPITAL
SHARE CAPITAL RESERVE RESERVES

3APEECTPOBA-
CTATTH KAMITAN/

HEPO3MOALTEHWIA

NPUBYTOK (HENOK- | e org,
PUTUM 3BMTOK)/ T0TaL | TITLE
ACCUMULATED

PROFIT/(DEFICIT)

3AJINLLIOK HA NOYATOK POKY 46 306 m“ (20 970) BALANCE AT THE BEGINNING OF THE YEAR

2K

A
3

>

YucTuit npubyTOK 3a 3BITHWI Nepiog 5506 5506 Net profit for the year
LHGLB}’]O'?HCVKV”H“M AOXIA 33 3BITHU - 2383 - 2383 Other comprehensive income for the year
00L|iHKa /(yuiHKa) hiHaHCOBMX . ) . -
ﬂmpymem%s 32 BUDAXYBaHHSIM NOAATY ) 9383 } 2383 gfaiwég%ses%aoxn revaluation of financial instruments, net
Ha npuoyToK
PA30M 3MIH B KATITATI - 2383 5 506 7889 | JOTAL COMPREHENSIVE INCOME FOR THE

SANULLIOK HA KIHELIb POKY

(15 464)

116 353

BALANCE AT THE END OF THE YEAR

MoBHud BapiaHm itateoBoi sBimHoemi mojkHa nepernsiiymu Ha eadmi www.taslife.com.ua

The full variant of financial report is given in website www.taslife.com.ua
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TPUBATHE AUICHEPHE TOBAPUCTBO «CTPAXOBA KOMIPHIA JAG:

[0noBHui ogic:

Ykpaina, 03062, m. Kuis, np. lepemorn, 65

Odic ans nucTyBaHHs Ta 06CNYroByBaHHA KnigHTiB:
YkpaiHa, 01001, m. Kuis,

Byn. LWota Pycraseni, 16, nosepx 6

Ten.: +380 (44) 507 07 09

dakc: +380 (44) 537 37 40

[H(hopmauinHa ninis: 0 800 500 117

(6e3K0LITOBHO B MeXax YKpaiHu 3i cTaLioHapHNX TeNedoHiB)
e-mail: tas@taslife.com.ua

http://www.taslife.com.ua

Arermeska mepeyka

AT «CK «TAC» (npuBatHe):

«CTonnus»

Ykpaina, 03040, m. Kuis, Byn. Benuka Bacunbkiscbka, 5, noBepx 5
Ten./thakc: +380 (44) 494 09 10/11

MapmHepu 3 empaxyBaHHs

JOB «Aeeie] AC Koreanmikrs
Ykpaina, 01001, m. Kuis,

Byn. LWota Pycraseni, 16, nosepx 6
Ten./dakc: +380 (44) 536 09 92

TOB «JAC-Pinatie Koreanmurrs
Ykpaina, 01001, m. Kuis,

Byn. LLlota PycTaseni, 16, nosepx 6
Ten./tbakc: +380 (44) 536 09 91

Niuensig depxdinnocnyr Ykpainu AB Ne 499974 gip 11.01.2010 poky
*life - XuTTA
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PRIVATE JOINT-STOCK COMPANY «INSURANCE COMPANY <TAS>

Central office:

Kyiv, 03062, Ukraine, 65, Peremogy Square
Postal and service address:

6th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel.: +380 (44) 507 07 09

Fax: +380 (44) 537 37 40

Information line: 0 800 500 117

(free of charge within the limits of Ukraine from stationary telephones)
e-mail: tas@taslife.com.ua
http://www.taslife.com.ua

Ageney network

JSC «IC «TAS» (private):

«Stolytsa»

5th floor, 5 Velyka Vassylkivska St.,Kyiv, 03040, Ukraine
Tel./fax: +380 (44) 494 09 10/11

partners on insurance

kk <<ﬂ88]8]-ﬂ5 QODSUIHI’)(}?»
6th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536 09 92

LLE «JAS-Finanee Consulting>
6th floor, 16 Shota Rustaveli St.,

Kyiv, 01001, Ukraine

Tel./fax: +380 (44) 536 09 91

Certificate of Financial Services Commission of Ukraine AB Ne 499974, 11.01.2010









